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Billing in Evergreen

* Unlike other ILSs, bills are attached to patrons in
Evergreen, not items

 Making a user Collections Exempt is a manual
operation, so is Barring

Disclaimer: Most of the screen images were made
on a training staff client with fictional characters.
For the case study, patron info is obscured.



Quick Visual Clues about the Status of
a Patron’s Account



Eile Edit Search Circulation Cataloging Acquisitions Booking

o Check Qut - @ Checkln -

1 Patron: Winchester, lohn | 4-

=41 Search Catalog - L'F_!_q ltern Status -

F.:. Patron Search = l_|.;" Patron Registration -

Admin (-] Help

E Teggle Hotkeys

x
Refresh | [ISSQed| ltemsOut | Holds | Bils Edit | Messages | Other -
Winchester, John
0 0/0 §55.20
(Has Bills)
Patron Info Addresses Account Info | Identification | Group: 8.30 | Stat Cats 2
Winchester, John 1 JoePye Weed Lane
- . Family Mame First Mame Balance Owed 22l
Date of Birth:  <Hidden> Lawrence Kansas 66043 e
Library Card: 3068333874334 @® Mailing () Billing (Copy/Print)
Holds Alias:
OPAC Login:  326382333874354 Phone Numbers
Email: winchester@example.com Day Phone: 479-555-5555
Evening Phone:
Gender male Vening Fhone List Actions = Group Member Details Retrieve Patron
Other Phone; v
Check Qut
Barcode: ¥ Subrmit [ | Specific DueDate | 03/ 13/ 2014 5 o 9; 20: 08AM =
# Barcode Due Date ISBM Price Title B
Print Receipt Export Copy to Clipboard Save Columns | [ ] Strict Barcode [] Auto-Print Done




Eile Edit Search Circulation Cataloging Acquisitions Booking

0 Check Qut - @ Checkln -

1 Patron: Winchester, lohn | 4-

=41 Search Catalog - L'_F!g ltern Status - P:.‘ Patron Search = lrh;" Patron Registration -

Admin (-] Help

E] Teggle Hotkeys

X

() il i -
Wincheeter John - Color Coded Box | Refres ftemsOut | Holds | Bills Edit | Messages | Otner
Around Patron L L il
(Has Bills) Name
Patron Info Addresses Account Info | Identification | Group: 8.30 | Stat Cats
Winchester, John 1 JoePye Weed Lane
Date of Birth: <Hidden> rees eres I Family Marme First Mame Balance Owed 22l
Library Card: 32682333874354 @ Mailing () Billing (Copy/Print)
Holds Alias:
OPAC Login:  326382333874354 Phone Numbers
Email: winchester@example.com Day Phone: 479-555-5555
Evening Phone:
Gender male Vening Fhone List Actions = Group Member Details Retrieve Patron
Other Phone;
Check Qut
Barcode: ¥ Subrmit [ | Specific DueDate | 03/ 13/ 2014 5 o 9; 20: 08AM =
# Barcode Due Date ISBM Price Title B
Print Receipt Export Copy to Clipboard Save Columns | [ ] Strict Barcode [] Auto-Print Done




Eile Edit Search Circulation Cataloging Acquisitions Booking

0 Check Qut - @ Checkln -

=41 Search Catalog - L'_F!g ltern Status -

P:.‘ Patron Search = lrh;" Patron Registration -

Admin (-] Help

E] Teggle Hotkeys

1 Patron: Winchester, lohn | 4- X
Refresh | [ISSQed| ltemsOut | Holds | Bils Edit | Messages | Other -
Winchester, John -
Clickable 0 0/0 55.20
(Has Bills) | Parenthetical
Patron Info Indicators Addresses Account Info | Identification | Group: 8.30 | Stat Cats &
Winchester, John 1 JoePye Weed Lane
Date of Birth: <Hidden> rees eres I Family Marme First Mame Balance Owed &
Library Card: 32682333874354 @ Mailing () Billing (Copy/Print)
Holds Alias:
OPAC Login:  326382333874354 Phone Numbers
Email: winchester@example.com Day Phone: 479-555-5555
Evening Phone:
Gender male Vening Fhone List Actions = Group Member Details Retrieve Patron
Other Phone; v
Check Out
Barcode: ¥ Subrmit [ | Specific DueDate | 03/ 13/ 2014 5 o 9; 20: 08AM =
# Barcode Due Date ISBM Price Title B
Print Receipt Export Copy to Clipboard Save Columns | [ ] Strict Barcode [] Auto-Print Done




Eile Edit Search Circulation Cataloging Acquisitions Booking

0 Check Qut - @ Checkln -

=41 Search Catalog - L'_F!g ltern Status -

P:.‘ Patron Search = lrh;" Patron Registration -

Admin (-] Help

E] Teggle Hotkeys

X

1 Patron: Winchester, lohn | 4-
Refresh |[gM =408 Items Cut | Holds | Bills Edit | Hessage5| Other -
Winchester, John
0 0/0 $5.20 Total Patron

(Has Bills) Owes

Patron Info Addresses Account Info | Identification | Group: 8.30 | Stat Cats

Winchester, John 1 JoePye Weed Lane

- - # Family Mame First Mame Balance Owed 22l

Date of Birth:  <Hidden= Lawrence Kansas 66045 ¥

Library Card: 32682333874354 @ Mailing () Billing (Copy/Print)

Holds Alias:

OPAC Login:  326382333874354 Phone Numbers

Email: winchester@example.com Day Phone: 479-555-5555

Evening Phone:
Gender male Vening Fhone List Actions = Group Member Details Retrieve Patron
Other Phone;

Check Qut

Barcode: ¥ Subrmit [ | Specific DueDate | 03/ 13/ 2014 5 o 9; 20: 08AM =
# Barcode Due Date ISBM Price Title B
Print Receipt Export Copy to Clipboard Save Columns | [ ] Strict Barcode [] Auto-Print Done




Eile Edit Search Circulation Cataloging Acquisitions Booking

0 Check Qut - @ Checkln -

1 Patron: Winchester, lohn | 4-

=41 Search Catalog - L'_F!g ltern Status -

P:.‘ Patron Search = lrh;" Patron Registration -

Admin (-] Help

E] Teggle Hotkeys

X

Refresh |[ISSQ0Nd| ttemsOut | Hoids | Bils | Edit | Mes )
Winchester, John s 5 " oo Total Owed
' by Other
Patron Info Addresses Account Info | Identification | Group: 630 S_l Members
Winchester, John 1 JoePye Weed Lane
Date of Birth: <Hidden> rees eres I Family Marme First Mame nce Owed
Library Card: 32682333874354 @ Mailing () Billing (Copy/Print)
Holds Alias:
OPAC Login:  326382333874354 Phone Numbers
Email: winchester@example.com Day Phone: 479-555-5555
Evening Phone:
Gender male Vening Fhone List Actions = Group Member Details Retrieve Patron
Other Phone; v
Check Qut
Barcode: ¥ Subrmit [ | Specific DueDate | 03/ 13/ 2014 5 o 9; 20: 08AM =
# Barcode Due Date ISBM Price Title B
Print Receipt Export Copy to Clipboard Save Columns | [ ] Strict Barcode [] Auto-Print Done




Eile Edit Search Circulation

1 Patron: Winchester, John

Cataleging Acquisitions Booking

0 Check Cut - @ Check In -

1= 43 Search Catalog ~ L'-'-‘--‘q [termn Status -

2 Bib Record: 6207 | +

P..-q Patron Search -

Ni# Patron Registration ~

Admin () Help

E] Teggle Hotkeys

X

Refresh | Check Out

Winchester, John 1
(Maximurn Bills) [Has Bills) [Has Lost)
Patron Info Addresses
Winchester, John 1 JoePye Weed Lane

Date of Birth: <Hidden= Lawrence Kansas 66045

i : 7, o
Library Card: 32682333874354 @ Mailing () Billing (Copy/Print)
Holds Alias:
OPAC Login: 32682333874354 Phone Numbers
Email: winchester@example.com Day Phone: 479-555-5555
Gender male Evening Phone:

Other Phone:

poss |

Bills

gait| 1T patron exceeds

max fines, total B

0/0 § 35.00 :
owed appears in
S — red.

Account Info | Identification | Group: 6,30 | Stat A

# Family Mame First Mame Balance Owed R

1 Fields Dorian 6.50

List Actions - Group Member Details Retrieve Patron

W

O

Alert

CONS : Patron exceeds fine threshold

Press a navigation button above (for example, Check Cut) to clear this alert.




Eile Edit Search Circulation Cataleging Acquisitions Booking Admin () Help

O Check Out - @ Checkln = | K4 Search Catalog = P#5) Item Status ~| M4y PatronSearch -~ J i & Patron Registration - E] Teggle Hotkeys
1 Patron: Winchester, John | 2 Bib Record: 6207 | 4= x
Refresh | Check Out ||ienEel Holds Bills Edit Messages | Other
Winchester, John - | | |
1 0/0 § 35.00
(Maximurn Bills) [Has Bills) [Has Lost)
Patron Info Addresses Account Info | Identification | Group: 6.30 | Stat Cats A
Winchester, John 1 JoePye Weed Lane
Date of Birth:  <Hidden> e s # Family Mame First Mame Balance Owed el
- 1 Fields Dorian 6.50
: 7, o
Library Card: 32682333874354 @ Mailing () Billing (Copy/Print)
Holds Alias:
OPAC Login: 32682333874354 Phone Numbers
Email: winchester@example.com Day Phone: 479-555-5555
Evening Phone:
Gender male VEning Fhone List Actions - Group Member Details Retrieve Patron
Other Phone: v

O

If patron exceeds fine
threshold, staff member
Alert will see the Alert page

when entering a patron’s
CONS : Patron exceeds fine threshold _ account. (If standing
Press a navigation button above (for examp penalty’s “Staff_alert” 15 alert.
JI set to True)




File Edit Search Circulation Cataloging Acquisitions Booking Admin (-] Help)

— —_—

o Check Qut ~ @ CheckIn - E‘-'Q-; Search Catalog ~ @ Ilterm Status - g Patron Search - m Patron Registration - E Toggle Hotkeys

1 Server Settings | == x

Penalty Threshold MNew Penalty Threshold Delete Selected

Context Org Unit APEX

Back Mext Filter
Group Org Unit Penalty Threshold

Users CONS PATRON_EXCEEDS_OWVERDUE_ 10.00

Users CONS . = 0 T15.00
Users COMS 10.00
Patron APEX Group |Users | - | 100.00

Resident APEX 10.00

Org Unit | APEX | ~]

Penalty |PATRON_EXCEEDS_FINt | ~ |

Threshold | 15 |

Cancel Save




Standing Penalty Types

Standing Penalty Types
Back Next Filter

v ¢ |id

name abel block_list

org_depth

New Penalty Type

Delete Selected

staff_alert

20
29

32

H

3

ALERT _NOTE Alerting Mote, no blocks
INVALID_PATRON_ADDRESS Patron has an invalid address

Patron had an invalid daytime phone

INVALID_PATRON_DAY PHONE
- - - number

INVALID_PATRON_EMAIL_ADDRESS Patron had an invalid email address

Patron had an invalid evening phane

INVALID_PATRON_EVENING_PHONE
- - - number

INVALID_PATRON_CTHER_PHONE Patron had an invalid other phone number

Patron exceeds max checked out item

PATRON EXCEEDS CHECKOUT COUNT
- - - threshold

CIRCIFULFILL

Patron exceeds pre-collections waming fine

PATRON_EXCEEDS COLLECTIONS WARI
- - - threshold

CIRCIFULFILL|HOLD|CAPTUREIREMEW

True

False

True

True

True

True

False

False

PATRON_EXCEEDS_FINES Patron exceeds fine threshold CIRCIFULFILLIHOLDICAPTUREIRENEW

True

Patron CACeeds Max Long-Uverdue
Threshold

PATRON_EXCEEDS_LOST_COUNT Patron exceeds max lost item threshald  CIRC|FULFILLIHOLDICAPTUREIRENEW

Patron exceeds max overdue item
threshold

PATRON_EXCEEDS_LONGOVERDUE_COL CIRCIFULFILL|HOLD|CAPTUREIREMEW

PATRON_EXCEEDS OVERDUE _COUNT CIRC|FULFILL|HOLD|CAPTURE|REMEW
Patron has been referred to a collections

PATRON_IN_COLLECTIONS
- - agency

True

True

False

False




Refresh | CheckOut| temsout | Hods |
Winchester, John
0 )

Edit |ﬂe55age5| Qther -

(Has Bills)

Current Bills

Total Owed: 9.90 Refunds Available: 0.00 Pay Bill

Payment Type Cash
Total Checked: 9.90 Credit Available:  0.00 Payment Received:

[] Annotate Payment ‘ See Distribution ‘ ‘ Apply Payment!

Bill Patron History

Actions for Selected Transactions

# Balance Owed Last Billing Note Last Billing Type Start Total Billed Total Paid Type Payment Pending 8
1 v 890

Copies 201.. 8.90 0.00 grocery 0.00
2 v 100 Fee for DVD case 201, 1.00 0.00 grocery 0.00

‘ List Actions = | Check All ‘ ‘ Uncheck All | | Check All Refunds | | Print Bills | Receipt Options -
Voided this session: 0.00

Payment Change Owed Billed Paid

Change Due Upon Payment: 0.00 e Tat  om [[sw | o

Checked: g0
[] Convert Change to Patron Credit ‘

[ o




Current Bills

Total Owed:  40.35 Refunds Available: 0.00 Jredn
Fayment Type ‘ Cash v

Payment Received: D

Total Checked: 40.35 Credit Available:  0.00

["] Annotate Payment E See Distribution l {Appfy Payment!

Bill Patron History Actions for Selected Transactions

Dark Red Items are Lost

Balance Owed Total Billed Total Paid
15 10/3/133:40PM 15 0.00 circulation

35.00 13 3:42 PM

Payment Pending B2

Music and politics : collected writings, 195... 0.00

w N -y

circulation A companion to Mozart's piano concertos  0.00




Refresh | gheckﬂutl !temst}utl Holds | Edit | ﬂessagesl Qther -
Winchester, John
0 01 §9.90

(Has Bills)

Current Bills

Total Owed:  9.90 Summary of s Available: 0.00 Pay Bl
total owed to

Total Checked: 9.90 the library  |Available:  0.00

Payment Type

Payment Received: | [}

[ | Annotate Payment | See Distribution  Apply Payment!

Bill Patron History

Actions for Selected Transactions

# Balance Owed Bill # Last Billing Note Last Billing Type ~ Start Total Billed Total Paid

1 v 890 Copies 201.. 890 0.00
2 v 100 FeeforOVD case 201, 1.00 0.00

Type Title Payment Pending &

grocery 0.00
grocery 0.00

List Actions - Check Al | | Uncheck All | | Check All Refunds | | Print Bills

Receipt Options -

Voided this session: (.00 Payment Change Billed Paid

Change Due Upon Payment: 0.00 b0 oo Temk e em 0w

. Checked: |g 0.00 0.00
[ ] Convert Change to Patron Credit




_ Refresh | Check Out | tems Out | Holds | it | Messages | Other -

{(Maximurm Bills)  (Has Bills)

Current Bills

Total Owed:  -18.50 Refunds Available: 35.00 Pay Bl

Payment Type Cash

Total Checked: 16.50 Credit Available:  0.00 Payment Received:

[] Annotate Payment | See Distribution | | Apply Payment!

Bill Patron History DERANEN ST Actions for Selected Transactions

Balance Owed Bill# Last Billing Mote Last Billing Type  Start  TotalBilled Total Paid Type Title Payment Pending B
v 1500 417 Copies 201.. 15.00 0.00 grocery 0.00

v 150 1412 Copies 201, 630 500 grocery 0.00
-33.00 1419 201... 0.00 : circulation  Arthur's tree house 0.00

List Actions - Check All | Uncheck All | | Check All Refunds | | Print Bills Receipt Options -

Voided this session: 0.00 Payment Change Owed  Billed Paid

Change Due Upon Payment: 0.00 Fonker w0 [{wn [ To [0 [0 ||om |
O Convert Change to Patron Credit Checket ‘16'50 H21.5ﬁ Hﬁ.{)ﬁ ‘




_ Refresh | Check Out | tems Out | Holds | it | Messages | Other -

{(Maximurm Bills)  (Has Bills)

Current Bills

Total Owed:  -18.50 Refunds Available: 35.00 Pay Bl

l Payment Type Cash
Total Checked: 16.50~ By default, all ple: 0.0 ) .

’ ayment Received:

but the refund

lineitems are [] Annotate Payment | See Distribution | | Apply Payment!

checked.

Bill Patron History

DEERENENEEEE Actions for Selected Transactions

Balance Owed Bill# Last Billing Mote Last Billing Type  Start  TotalBilled Total Paid Type Title Payment Pending B
v 1500 417 Copies 201.. 15.00 . grocery 0.00
v 150 1412 Copies 201, 630 : grocery 0.00

-35.00 1419 201, 0.00 : circulation  Arthur's tree house 0.00

List Actions - Check All | Uncheck All | | Check All Refunds | | Print Bills Receipt Options -

Voided this session: 0.00 Payment Change Owed  Billed Paid

Change Due Upon Payment: 0.00 Fonker w0 [{wn [ To [0 [0 ||om |
Checked:‘mm H"J_‘]j,ﬁ HE'M ‘

[ Convert Change to Patron Credit




_ Refresh | Check Out | tems Out | Holds | it | Messages | Other -

{(Maximurm Bills)  (Has Bills)

Current Bills

Total Owed:  -18.50 Refunds Available: 35.00 Pay Bl

Payment Type Cash

Total Checked: 16.50 Credit Available:  0.00 Payment Received:

[] Annotate Payment | See Distribution | | Apply Payment!

Bill Patron History DERANEN ST Actions for Selected Transactions

Balance Owed Bill# Last Billing Mote Last Billing Type  Start  TotalBilled Total Paid Type Title Payment Pending B
v 1500 417 Copies 201.. 15.00 0.00 grocery 0.00

v 150 1412 Copies 201, 630 500 grocery 0.00
-33.00 1419 201... 0.00 : circulation  Arthur's tree house

|
List Actions - Check All | Uncheck All | | Check All Refunds ‘ Print Bills Receipt Options -

Voided this session: 0.00 Payment Change Owed  Billed Paid

Change Due Upon Payment: 0.00 Fonker w0 [{wn [ To [0 [0 ||om |
O Convert Change to Patron Credit Checket ‘16'50 H21.5ﬁ Hﬁ.{)ﬁ ‘




Current Bills

Total Owed: 45.19

Refunds Available: 0.00 Pay Bil
el Cash W
Total Checked: 45.19 Credit Available:  0.00 e
[ | Annotate Payment | See Distribution Apply Payment!
Eill Patron History Actions for Selected Transactions
# Balance Owed i Last Billing Mote Last Billing Type 5. Total Billed Total Paid

EM GEMERATED

Lost Materials Pr... 2

Type Title

circulation In the tall, tall

grocery
circulation Dragonseye

Payment Pending B

List Actions = Check All Uncheck All Check All Refunds

Print Bills Receipt Options *
Voided this session: 0.00 Payment Change Owed Billed Paid
Change Due Upon Payment: 0.00 Ponkor o [fomo [ Test 4519 |59 |[s00 |
[] Convert Change to Patron Credit Checked: 4519 | 5319 | 800 |




Refresh | Check Out| Hems Out |  Holds | Edt | Messages| Other -
Winchester, John
0 0/0 §990

(Has Bills)

Current Bills
Total Owed:  9.90 Refunds Available: 0.00 Pay Bil

Payment Type ' Cash
Total Checked: 9.90 Credit Available:  0.00 Payment Received:

Click on the Total Billed or Total Paid (] Annotate Payment  See Distrbution | Apply Payment!
column header to sort numerically

Bill Patron History Actions for Selected Transactions

# Balance Owed Bill # Last Billing Note Last Billing Type ~ Start | Total Billed Total Paid Type Title Payment Pending B

1 v 8% 1413 Copies 1. 890 0.00 grocery 0.00
2 v 100 1414 FeeforDVD case 201, 1.00 0.00 grocery 0.00

ListActions* | | CheckAll = Uncheck All | Check All Refunds | Print Bills

Receipt Options *

Payment Crange Owed Giled Pad
Change Due Upon Payment: 0.00 fouig o0 [0 [T o [[on [oa

 Checked: 990 |loo | lom
(] Convert Change to Patron Credit . | | | |

Voided this session: 0.00




Refresh | Check Out| Hems Out |  Holds | Edt | Messages| Other -
0 0/0 §990

Winchester, John

(Has Bills)

Current Bills

Total Owed: 9.90 Refunds Available: 0.00 Fay Bl |
Payment fype Cash

Total Checked: 9.90 Credit Available:  0.00 e

Click on the Total Billed or Total Paid (] Annotete Payment  See Distibution | Apply Payment!
column header to sort numerically

Bill Patron History Actions for Selected Transactions

# Balance Owed Bill # Last Billing Note Last Billing Type ~ Start | Total Billed Total Paid Type Title Payment Pending B

1 v 8% 1413 Copies 1. 890 0.00 grocery 0.00
2 v 100 1414 FeeforDVD case  201.. 1.00 0.00 grocery 0.00

If you do not see these columns
on your staff client, make sure
you selected them in the column
picker.

List Actions Check All ' | Uncheck All | ' Check All Refunds = Print Bills Receipt Options *

Voided this session: 0.00 Payment Change Owed  Billed  Paid

Pending: | | Total
Change Due Upon Payment: 0.00 000 00 e :9-90 | :9-90 | :0-00
Checked:
('] Convert Change to Patron Credit ecked: 1990 | 990 | 000




Refresh | Check Out| Hems Out |  Holds | Edt | Messages| Other -
0 0/0 §990

Winchester, John

(Has Bills)

Current Bills

Total Owed: 9.90 Refunds Available: 0.00 L |
Payment fype Cash

Total Checked: 9.90 Credit Available:  0.00 e

Click on the Total Billed or Total Paid (] Annotete Payment  See Distibution | Apply Payment!
column header to sort numerically

Bill Patron History Actions for Selected Transactions

# Balance Owed Bill # Last Billing Note Last Billing Type ~ Start | Total Billed Total Paid Type Title Payment Pending B

1 v 8% 1413 Copies 1. 890 0.00 grocery 0.00
2 v 100 1414 FeeforDVD case  201.. 1.00 0.00 grocery 0.00

_ _ - If you do not see these columns
Then click List Actl_ons 9_ on your staff client, make sure
Save Column Configuration you selected them in the column

l picker.

List Actions Check All ' | Uncheck All | ' Check All Refunds = Print Bills Receipt Options *

Voided this session: 0.00 Payment Change Owed  Billed  Paid

Pending: | Totak
Change Due Upon Payment: 0.00 00 o | 9% | :9-90 | j0.00
Checked:
('] Convert Change to Patron Credit ecked: 1990 | 990 | 000




Refresh | Check Out| emsOut | Holds | Edt | Messages| Otrer -

(Maximum Bills)  (Has Bills)

Current Bills

Total Owed:  -18.50 Refunds Available: 35.00 Summary of
refund owed Cash

Total Checked: 16.50 Credit Available:  0.00 to the patron T

(] Annotate Payment | See Distribution | | Apply Payment!

ERAEEN IR Actions for Selected Transactions

Bill Patron History

Payment Pending &

2 Balance Owed Last Billing Mote Last Billing Type ~ Start Total Billed Total Paid Type Title

v 1500 Copies 201.. 1500 0.00 grocery 0.00

v 150 Copies 0. 630 500 grocery 0.00
-33.00 201.. 000 . circulation  Arthur's tree house 0.00

List Actions Check Al | | Uncheck All | | Check All Refunds | | Print Bills Receipt Options »

Biled  Paid
Total: 250 | 4000

Change Due Upon Payment: 0.00 O

[ Convert Change to Patron Credit

Voided this session: 0,00

2150 5.00




Refresh | Check Out| emsOut | Holds | Edt | Messages| Otrer -

(Maximum Bills)  (Has Bills)

Current Bills

Total Owed:  -18.50 Refunds Available: 35.00 Summary of
refund owed Cash

Total Checked: 16.50 Credit Available:  0.00 to the patron T

(] Annotate Payment | See Distribution | | Apply Payment!

Bill Patron History WENEENENEIEAS  Actions for Selected Transactions

2 Balance Owed Last Billing Mote Last Billing Type ~ Start Total Billed Total Paid Type Title Payment Pending &

v 1500 Copies 201.. 1500 0.00 grocery 0.00
v 130 Copies 0. 630 500 qQrocery 0.00
-35.00 201, 0.00 . circulation  Arthur's tree house 0.00

Refund lineitem’s Payment
Pending will be highlighted
in pink.

List Actions Check Al | | Uncheck All | | Check All Refunds | | Print Bills Receipt Options »

Voided this session: (.00 Payment Change Owed  Billed Paid
Change Due Upon Payment: 0.00 000 oo | Tetsk -850 | 2150 | 4000

[ Convert Change to Patron Credit

Checked: | 1650 21.50 500




Refresh | Check Out| emsOut | Holds | Edt | Messages| Otrer -

(Maximum Bills)  (Has Bills)

Current Bills

Total Owed:  -18.50 Refunds Available: 35.00 Summary of
refund owed Cash

Total Checked: 16.50 Credit Available:  0.00 to the patron T

(] Annotate Payment | See Distribution | | Apply Payment!

Bill Patron History WENEENENEIEAS  Actions for Selected Transactions

2 Balance Owed Bill Last Billing Mote Last Billing Type ~ Start Total Billed Total Paid Type Title Payment Pending &

v 1500 Copies 201.. 1500 0.00 grocery 0.00
v 130 Copies 0. 630 500 qQrocery 0.00
-35.00 201, 0.00 . circulation  Arthur's tree house 0.00

Balance Owed will be a negative value. Refund lineitem’s Payment
Pending will be highlighted
in pink.

List Actions Check Al | | Uncheck All | | Check All Refunds | | Print Bills Receipt Options »

Voided this session: (.00 Payment Change Owed  Billed Paid
Change Due Upon Payment: 0.00 000 oo | Tetsk -850 | 2150 | 4000

[ Convert Change to Patron Credit

Checked: | 1650 21.50 500




Refresh |§he¢:k0ut| !lemst}utl Holds | Edit |ﬂe55ages| Other -
Worthington, William - 00

Current Bills

Total Owed: 0.00 Refunds Available: 0.00

Total Checked: 0.00 Credit Available: .36 Summary of
patron credit
available nt | See Distribution | | Apply Payment!

Cash

0.00

Bill Patron History Actions for Selected Tranzactions

# Balance Owed Bill £ Last Billing Mote Last Billing Type 5. Total Billed Total Paid Type Title Payment Pending B

List Actions ~ Check All Uncheck All | | Check All Refunds Print Bills Receipt Options -

Voided this session: (.00 Payment Change Owed Billed Paid

Change Due Upon Payment: 0.00 000 [jom | Tk Jow ||o00 | |00

Checked: 0.00 0.00

Convert Change to Patron Credit




Billing a Patron

There are two ways to bill a patron:

1. Bill patron = adds a new billing lineitem to the patron’s account.

2. Add Billing (Actions for Selected Transactions - Add Billing) = adds additional bills to an
already existing billing lineitem.



Winchester, John

(Has Bills)

Refresh | Check Out | ftems out |  Hoids

Edit |ﬂessages| Other -

0 0/0

Current Bills

Total 50 Bill Patron

Total { button

Refunds Available: 0.00
Credit Available:  0.00

Pay Bill

Payment Type Cash

Payment Received:

[] Annotate Payment | See Distribution | Apply Payment!

Bill Patron History

Actions for Selected Transactions

# Balance Owed Last Billing Note
1 v 840
2 v 100

Last Billing Type Start  Total Billed

Copies 201.. 290
Fee for DVD case 201, 1.00

Total Paid Type Title Payment Pending B

0.00 grocery 0.00
0.00 grocery 0.00

List Actions - Check All Uncheck All | | Check All Refunds

Print Bills

Voided this session: (.00

Receipt Options -

Change Due Upon Payment: 0.00

[] Convert Change to Patron Credit

Payment Change Owed Billed Paid

Pending: Total: |g,gu Hg,gg Hu,m |

Checked: |g,g|]| | ‘9,9[: ‘ |E|.DI]I |




Winchester, John : 32682333874354

Create Bill

Location

Apex Branch

e
Amount

Nﬂte Cl

Subrmit s il



Winchester, John : 32682333874354

Create Bill

Location Apex Branch

Transaction Type Grocery

Billing Type Copies
Amount 0.10

Mote

-

Two Transaction Types will appear:

* Grocery - bills that staff manually
apply to the patron’s account

» Circulation - system generated
charges added to a patron’s account
» Since the Circulation

Transaction Type is system
generated, this option is grayed
out in the dropdown menu.
Evergreen generates these charges
based on various policies, library
settings, and other configurations
set up by Administration.




Winchester, John : 32682333874354

Create Bill

Location Apex Branch

Transaction Type Grocery

Billing Type Copies Administrators define the

Amount 0.10 Billing Type options that

Note appear in the dropdown.
Billing Type “Misc” appears
by default in the system.

Subrmit s il




Billing Types

Context Org Unit APEX ~

Back Mext Filter
Mame

Owerdue Matenals

Lost Materials

Lost Materials Processing Fee
System: Deposit

System: Rental

Damaged ltem

Damaged ltem Processing Fee

Motification Fee

= o 8 = @ Wt & W RN = T

0 Long-Cwerdue Materials

11 Long-Overdue Materials Processing Fee
12 Misc

13 Fax

14 ILL

Library mug

16 Copies

17 |DVD in Drop Box

Ooooood

Mew Billing Type Delete Selected

Org Unit Default Price
CONS
CONS
[
Mame |Tute Bag |
Org Unit APEX B3
Default Price | [5.00| |
Cancel Save
CONS
CONS
APEX 1.00
APEX 2.00
CONS 450
CONS 0.10
CONS 2.00



Winchester, John : 32682333874354

Create Bill
Location Apex Branch

Transaction Type Grocery

Billing Type Copies

Amount _ If the Billing Type selected has a
Note Default Price, the Amount will
fill in automatically.

If no Default Price is defined,
then the Amount field will remain
blank.

Staff can manually enter any
amount.

Staff can change a Default Price.
Select the Billing Type first, then
enter the Amount.

Subrmit s il



Winchester, John : 32682333874354

Create Bill

Location Apex Branch

Transaction Type Grocery

Billing Type Copies
Amount 0.10

Note Staff can write as much detail

about this billing as necessary.
Free text and no character limit
(that I’ve reached).

Very helpful tool for frontline
staff when a patron doesn’t
understand how/why he owes the
library a $9.00 Misc Grocery bill.

Subrmit s il



Winchester, John : 32682333874354

Create Bill

Location

Apex Branch

e
Amount

Nﬂte Cl

Click Submit this Bill

Submit this Bill




Refresh | Check Out | ftems out |  Hoids
Winchester, John

Edit |ﬂessages| Other -

0 0/0
(Has Bills)

Current Bills

Total Owed:  9.90 Refunds Available: 0.00 Pay Bil

Payment Type Cash
Total Checked: 9.90 Credit Available:  0.00 Payment Received:

[] Annotate Payment | See Distribution | Apply Payment!

Either click Actions for _ Actions for Selected Transactions

# Balance Owed Bill # Last Billing Note LtlingType st Tot] O€leCted Transactions [, Payment Pending
1 v 890 1413

grocery 0.00
2 v 100 1414 grocery 0.00

Bill Patron History

Copies 201.. 290 0.00
Fee for DVD case 201, 1.00 0.00

List Actions - Check All Uncheck All | | Check All Refunds Print Bills

Receipt Options -

Voided this session: (.00 Payment Change Owed Billed Paid

Change Due Upon Payment: 0.00 rendng: Tt oo [lsw Jlom |

[] Convert Change to Patron Credit Checked: |9,9|] | ‘g,gﬁ ‘ |G'm |




Refresh | CheckOut | emsout | Hoids |
Winchester, John

Edit |ﬂe55ages| Other v|

0 0/0
(Has Bills)

Current Bills

Total Owed: 9.90 Refunds Available: 0.00 Pay Bil

Payment Type Cash
Total Checked: 9.90 Credit Available:  0.00 Payment Received:

[ ] Annotate Payment | See Distribution | Apply Payment!

Bill Patron History

Either click Actions for Actions for Selected Transactions
# Balance Owed Bill # Last Biling Note LestBilling Ty Stat Totd Selected Transactions
1 ¥ 200 1413 Coples 201, 390 0.00
2 v 1.00 1414 Fee for DVD case 201... 1.00 0.00

Payment Pending B
grocery 0.00

grocery 0.00

Or Right-Click on a selected lineitem

List Actions - Check All Uncheck All | | Check All Refunds Print Bills

Receipt Options -

Voided this session: (.00 Payment Change Owed Billed Paid

Change Due Upon Payment: 0.00 Fendng: Tt oo [lsw Jlom |

[] Convert Change to Patron Credit Checked |g,9|] | ‘g,gﬁ ‘ |{:|,||)|] |




Winchester, John

(Has Bills)

Refresh | CheckOut | emsout | Hoids |

Edit |ﬂe55ages| Other -

0 0/0

Current Bills

Total Owed: 9.90
Total Checked: 9.90

Refunds Available: 0.00

Credit Available:

0.00

Pay Bil
Payment Type

Cash

Payment Received:

See Distribution

[] Annotate Payment Apply Payment!

Bill Patron History

# Balance Owed
1 v 200

Last Billing Note

Coples

Last Billing Type

Start  Totd
201,

4200

Either click Actions for Actions for Selected Transactions

Selected Transactions

Payment Pending B

0.00 0.00

groceny

2 v 100

Fee for DVD case

201...

1.00

0.00 grocery 0.00

Select Add Billing [N

iy

showin Ctdog

Show e Dl
Yaid Al Blings

Btfued

Fill etads

Or Right-Click on a selected lineitem

List Actions - Check All

Uncheck All

Print Bills

Check All Refunds

Receipt Options -

Voided this session: (.00

Change Due Upon Payment: 0.00

[] Convert Change to Patron Credit

Payment Change Owed

Pending: Total: |glg|]

Checked: | 900

Billed
o

Paid
SLUNN

[




Negative Charges on Patron Accounts



Se I eCt Ret I‘I eve _ Actions for Selected Patrons

Date of Birth Branch First Name wisad Patron Balance Owed Last Billing Activity B
2008-09-23 3:00 AM o Treasure Bella -35.00 2013-04-15 7:05 PM

1964-08-27 3:00 AM Schmoe o -25.00 2013-04-15 6:59 PM

List Actions =




Eait

23 1/5
(See Notes) (Has Bills) (Has Overdues)

Current Bills
Total Owed: 6.00 Refunds Available: 10.00 Loy o

Pt e

Total Checked: 16.00 Credit Available:  0.00 Payoneat Recalved
B y [ see Distribution | [ Apply P

[ BitPatron | [ History | Actions for Selected Tranaact
Balance Owed Bill = Start Total Billed Total Paid Type Title Payment Pending B2
3.00 126632709 01/27/2014 3:40 PM 3.00 0.00 circulation The Muppet movie 0.00
3.00 126632737 01/27/2014 3:40 PM 3.00 0.00 circulation Enchanted 0.00
20 47665565 06/25/2009 6:47 PM £0 A0 circulation Keeping chi i the ial guide to enjoying and getting the b... 0.00
£0 47665568 06/25/2009 6:47 PM £0 0.00 circulation The boy next door 000
10 08/23/2009 5:23 PM 10 0.00 circulation All night near the water 0.00
10 08/23/2009 5:23 PM 10 0.00 circulation The paper princess 0.00
10 08/23/2009 5:23 PM 10 0.00 circulation Good night, Princess Pruney-Toes 0.00
10 08/23/2009 5:23 PM 10 0.00 circulation My many colored days 0.00
10 08/23/2009 5:23 PM a0 0.00 circulation The Chipmunks sing the Beatles hits 0.00
10 08/23/2009 5:23 PM 10 0.00 circulation Belinda and the glass slipper 0.00
10 08/23/2009 5:24 PM 10 0.00 circulation OK computer 0.00
10 08/23/2009 5:24 PM a0 0.00 circulation Vinegar Hill 0.00
08/23/2009 5:24 PM 10 0.00 circulation Sing them home 0.00
08/23/2009 5:24 PM a0 0.00 circulation Prodigal summer : 2 novel 0.00
08/23/2009 5:24 PM 0.00 circulation Welcome to the world, Baby Girl 0.00
08/23/2009 5:23 PM 0.00 circulation Degas and the little dancer : a story about Edgar Degas 0.00
08/23/2009 5:23 PM 0.00 circulation Ballerina flying 0.00
08/23/2009 5:23 PM 0.00 circulation Belinda, the ballerina 0.00
08/23/2009 5:23 PM 0.00 circulation Maisy goes camping 0.00
08/23/2009 5:22 PM 0.00 circulation The loop 000
08/23/2009 5:22 PM 0.00 circulation Made for each other : the biology of the human-animal bond 0.00
09/09/2009 9:13 AM A0 circulation The Chipmunks sing the Beatles hits 0.00
09/09/2009 9:13 AM 0.00 circulation OK computer 0.00
10/26/2009 1:16 PM 20 circulation Jerry Baker's terrific tomatoes, sensational spuds, and mouth-wateri... 0.00
10/26/2009 1:16 PM 0.00 circulation The bean trees : a novel 0.00
10/26/2009 1:16 PM 0.00 circulation Dropped dead stitch 000
10/26/2009 1:16 PM 0.00 circulation All the living 0.00
10/26/2009 1:16 PM 0.00 circulation Pigs in heaven : 2 novel 0.00
10/26/2009 1:16 PM 0.00 circulation Can you keep a secret? 0.00
05/12/2009 3:10 PM 70 circulation Kids wanna rock 000
Za2225) QUSRI PN 50 220 sicculation L gid who Kicksgthe hormetz o 2.0
= Al e Stialiinc Saocensnimanis L
125208742 12/17/2013 10:04 AM 0.00 circulation The last patriot : a thriller 0.00
125208745 12/17/2013 10:04 AM 0.00 circulation Merle's door : lessons from 2 freethinking dog 0.00

Check All | [Uncheck All | [ Check All Refunds | [ Print Bills Receipt Options -
[ ] | ] ] )
Voided this session: 0.00 Payment Change Billed Paid

Change Due Upon Payment: 0.00 i B

17.70 170
"] Convert Change to Patron Credit

HOMNON A WN R g
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isitions Booking Admin (-) Help
earch Catalog ~ E‘; Item Status ~ D Toggle Hotkeys

x

Refresh | CheckOut| ttemsoOut |  Holds Edit | Messages| Otner -

25 15 $6.00

Current Bills

Total Owed: 6.00 Refunds Available: 10.00 A

.

Total Checked: -10.00 Credit Available:  0.00 Fianadot Racuivodk 000

[”] Annotate Payment [Set" ibuti I [APPW:'.: ‘]

(ummpron,] [cctimonys] , Either click Actions for [Bctons for eected Tansacions
# Balance Owed Start Total Billed Total Paid H | Show in Catalog
0 wmmueM 300 om Selected Transactions e
3.00 01/27/2014 3:40 PM 3.00 0.00
20 06/25/2009 6:47 PM 60 A0 circulation Keeping chickens : the essential guide to enjoying and get Refund
£0 06/25/2009 6:47 PM 50 0.00 circulation The boy next door
10 08/23/2009 5:23 PM 10 000 circulation : Add Billing
10 08/23/2009 5:23 PM 10 000 circulation H Full Details
10 08/23/2009523PM 10 0.0 s | Select Full Details
10 08/23/2009 5:23 PM 10 0.00 circulation
10 08/23/2009 5:23 PM 10 0.00 circulation The Chipmunks sing the Beatles hits
10 08/23/2009 5:23 PM 10 0.00 circulation Belinda and the glass slipper
10 08/23/2009 5:24 PM 10 0.00 circulation OK computer
10 08/23/2009 5:24 PM 10 0.00 circulation Vinegar Hill
10 08/23/2009 5:24 PM 10 0.00 circulation Sing them home
10 08/23/2009 5:24 PM 10 0.00 circulation Prodigal summer : 3 novel
10 08/23/2009 5:24 PM 10 0.00 circulation Welcome to the world, Baby Girl
10 08/23/2009 5:23 PM 10 0.00 circulation Degas and the little dancer : a story about Edgar Degas
10 08/23/2009 5:23 PM 10 000 circulation Ballerina flying
08/23/2009 5:23 PM 10 0.00 circulation Belinda, the ballerina
08/23/2009 5:23 PM 10 0.00 circulation Maisy goes camping
08/23/2009 5:22 PM 10 0.00 circulation The loop
08/23/2009 5:22 PM 10 0.00 circulation Made for each other : the biology of the human-animal bond
51822185 100 Rl circulation The Chipmunks sing the Beatles hits
51822187 . . . . circulation OK computer
54295102 Or R I g ht-C I | Ck On a Se I ected I I ne Item circulation Jerry Baker's termrific i spuds, and
54295082 circulation The bean trees : a novel
54295098 10/26/2009 1:16 PM A0 0.00 circulation Dropped dead stitch
54295090 10/26/2009 1:16 PM A0 0.00 circulation All the living
54295084 10/26/2009 1:16 PM A0 0.00 circulation Pigs in heaven: a novel
54295075 10/26/2009 1:16 PM A0 0.00 circulation Can you keep a secret?
44940071 05/12/2009 3:10 PM 140 0 circulation Kids wanna rock
75827251 01,/08/2011 3:08 PM 60 0.00 circulation The girl who kicked the hornet's nest
-10.00 30458782 07/13/2008 3:40 PM 0.00 circulation Egg carton mania
120 125208742 12/17/2013 10:04 AM 120 0.00 circulation The last patriot : a thriller
120 125208745 12/17/201310:04 AM 120 0.00 circulation Merle's door : lessons from a freethinking dog

Yoid All Billings

b
=3

8355588858588 %8

[ListActions - | [ CheckAll | [uncheck All] [ Check Al Refunds | [ PrintBils |

Voided this session: 0.00 Payment  Change Owed Billed Paid

P 2 Total:
Change Due Upon Payment: 10.00 ending: 1000 | 1000 60 1M un
Checked:  .10,00 0.00
[} Convert Change to Patron Credit




Egg carton mania
07/13/2008 3:40 PM
07/27/2008 3:40 PM
07/27/2008 12:00 AM

Total Circs
14

Void Time

System Generated Overdue Fine 07/28/2008 12:00 AM
Overdue materials System Generated Overdue Fi 01/09/2009 4:22 PM 07/29/2008 12:00 AM
Overdue materials System Generated Overdue Fine 01/09/2009 4:22 PM 07/20/2008 12:00 AM
Overdue materials System Generated Overdue Fine 01/09/2009 4:22 PM 07/31/2008 12:00 AM
Overdue materials System Generated Overdue Fine 01/09/2009 4:22 PM 08/01/2008 12:00 AM
Overdue materials System Generated Overdue Fine 01/09/2009 4:22 PM 08/02/2008 12:00 AM
Overdue materials System Generated Overdue Fine 01/09/2009 4:22 PM 08/03/2008 12:00 AM
Overdue materials System Generated Overdue Fine 01/09/2009 4:22 PM 08/04/2008 12:00 AM
Overdue materials System Generated Overdue Fine 01/09/2009 4:22 PM 08/05/2008 12:00 AM
Overdue materials System Generated Overdue Fine 01/09/2009 4:22 PM 08/06/2008 12:00 AM
Overdue matenials System Generated Overdue Fine 01/09/2009 4:22 PM 08/07/2008 12:00 AM
Overdue materials System Generated Overdue Fine 01/09/2009 4:22 PM 08/08/2008 12:00 AM
Overdue materials System Generated Overdue Fine 01/09/2009 4:22 PM 08/09/2008 12:00 AM
Overdue materials System Generated Overdue Fine 01/09/2009 4:22 PM 08/10/2008 12:00 AM
Overdue materials System Generated Overdue Fine 01/09/2009 4:22 PM 08/11/2008 12:00 AM
Overdue materials System Generated Overdue Fine 01/09/2009 4:22 PM 08/12/2008 12:00 AM
Overdue materials System Generated Overdue Fine 01/09/2009 4:22 PM 08/13/2008 12:00 AM
Overdue materials System Generated Overdue Fine 01/09/2009 4:22 PM 08/14/2008 12:00 AM
Overdue materials System Generated Overdue Fine 01/09/2009 4:22 PM 08/15/2008 12:00 AM
Overdue materials System Generated Overdue Fine 01/09/2009 4:22 PM 08/16/2008 12:00 AM
Overdue materials System Generated Overdue Fine 01/09/2009 4:22 PM 08/17/2008 12:00 AM
Overdue materials System Generated Overdue Fine 01/09/2009 4:22 PM 08/18/2008 12:00 AM
Overdue materials System Generated Overdue Fine 01/09/2009 4:22 PM 08/19/2008 12:00 AM
Overdue materials System Generated Overdue Fine 01/09/2009 4:22 PM 08/20/2008 12:00 AM
Overdue materials System Generated Overdue Fine 01/09/2009 4:22 PM 08/21/2008 12:00 AM
Overdue materials System Generated Overdue Fine 01/09/2009 4:22 PM 08/22/2008 12:00 AM
Overdue materials System Generated Overdue Fine 01/09/2009 4:22 PM 08/23/2008 12:00 AM
Overdue materials System Generated Overdue Fine 01/09/2009 4:22 PM 08/24/2008 12:00 AM
Overdue i Svstem Overdue Fine 01/09/2009 4:22 PM. Q8/25/2008 12:00 AM B

[ Void selected billings |

Payment Type Vhen
forgive_payment /09/2009 4:22 PM




ltem Status - | |4 Patron Search - |/} Patron Registration -

Refresh Check Out | Items Out Holds
25 15

Total Owed: 6.00 Refunds Available: :yv'l:-'bw

Total Checked: 16.00 Credit Available: Paymcot Received:
[Etpaon ) [Lbion. ) 3. Click Apply Payment | e

Balance Owed Bill # Start Total Billed Total Paid Type Title Payment Pending %
3.00 126632709 01/27/2014 3:40 PM 3.00 0.00 circulation The Muppet movie 0.00
300 126632737 01/27/2014 3:40 PM 3.00 0.00 circulation Enchanted 0.00
20 47665565 06/25/2009 6:47 PM 50 A0 circulation Keepil ick 1 the ial guide to enjoying and getting the b...
£0 £0
10 10

47665568 06/25/2009 6:47 PM 000 circulation The boy next door 000

08/23/2009 5:23 PM 0.00 circulation All night near the water 0.00

10 08/23/2009 5:23 PM 10 000 circulation The paper princess 0.00
10 08/23/2009 5:23 PM 10 0.00 circulation Good night, Princess Pruney-Toes 0.00
10 08/23/2009 5:23 PM 10 0.00 circulation My many colored days 0.00
10 08/23/2009 5:23 PM 10 0.00 circulation The Chipmunks sing the Beatles hits 0.00
10 08/23/2009 5:23 PM a0 0.00 circulation Belinda and the glass slipper 0.00
10 08/23/2009 5:24 PM 10 0.00 circulation OK computer 0.00
10 08/23/2009 5:24 PM a0 0.00 circulation Vinegar Hill 0.00
10 08/23/2009 5:24 PM 10 0.00 circulation Sing them home 0.00
10 08/23/2009 5:24 PM 10 0.00 circulation Prodigal summer : a novel 0.00
08/23/2009 5:24 PM 10 0.00 circulation Welcome to the world, Baby Girl 0.00
08/23/2009 5:23 PM 10 0.00 circulation Degas and the little dancer : a story about Edgar Degas 0.00
08/23/2009 5:23 PM 0.00 circulation Ballerina flying 0.00
08/23/2009 5:23 PM circulation Belinda, the ballerina 0.00
08/23/2009 5:23 PM L circulation Maisy goes camping 0.00
08/23/2009 5:22 PM L circulation The loop 0.00
08/23/2009 5:22 PM circulation Made for each other : the biology of the human-animal bond 0.00
09/09/2009 9:13 AM circulation The Chipmunks sing the Beatles hits 0.00
09/09/2009 9:13 AM : circulation OK computer 0.00
10/26/2009 1:16 PM circulation Jerry Baker's terrific ional spuds, and ie. 0.00
10/26/2009 1:16 PM circulation The bean trees : a novel 0.00
10/26/2009 1:16 PM ! circulation Dropped dead stitch 0.00
10/26/2009 1:16 PM 1 circulation All the living 0.00
10/26/2009 1:16 PM circulation Pigs in heaven : a novel 0.00
10/26/2009 1:16 PM circulation Can you keep a secret? 0.00
05/12/2009 3:10 PM . circulation Kids wanna rock 0.00
01/08/2011 3:08 PM circulation The girl who kicked the hornet's nest 0.00
-10.00 200 i i Egg carton mania 0.00
1.2 circulation The last patriot : a thriller 0.00

v 1.2 1 . C I i Ck U ncheck AI I circulation Merle's door : lessons from a freethinking dog 0.00
[ListActions - | [ cCheckan | [uncheckAll | [Check All Refunds | Receipt Qptions ~

o —| 2. Click Check All Refunds b e —

P Total: 3

Change Due Upon ayment: 0.00 6.00 17.70 11.70
B Checked:  16.00 17.70 170
"] Convert Change to Patron Credit

=
1
2
3
4
5
6
7
8
9
1

o
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Admin

Item Status ‘ u Patron Search - 1§ Patron Registration - D Toggle Hotkeys

x

Refresh | CheckOut | itemsOut |  Holds Edit | Messages | Other -
25 175

Total Owed: 6.00 Refunds Available: Pay BH o —
Total Checked: -10.00 Credit Available: Payment Baceved | 5.0

Bill Patron History Act elected Tra

Balance Owed Start Total Billed Total Paid Type Title Payment Pending N;
3.00 01/27/2014 3:40 PM 3.00 0.00 circulation The Muppet movie 0.00
3.00 01/27/2014 3:40 PM 300 0.00 circulation Enchanted 0.00
20 06/25/2009 6:47 PM 60 A0 circulation Keeping chick :the ial guide to enjoying and getting the b... 0.00
60 06/25/2009 6:47 PM 60 0.00 circulation The boy next door 0.00
10
=

o

10 08/23/2009 5:23 PM 0.00 circulation All night near the water
10 i i aper pri
10 [JavaScript Application] - - night, Princess Pruney-Toes
10 — — any colored days

10 - hij ks sing
10 ‘h This refund amount is not allowed because it exceeds

o the total of desk pay for this Staff WI“ see thIS

10 \n\nAnother way to "zero" this transaction is to use Add Billing and add a miscellaneous

bill to counter the negative balance.
.| error message

s and the little dancer : a story about Edgar Degas
08/23/2009 5:23 PM A circulation Ballerina flying
08/23/2009 5:23 PM circulation Belinda, the ballerina
08/23/2009 5:23 PM circulation Maisy goes camping
08/23/2009 5:22 PM circulation The loop
08/23/2009 5:22 PM circulation Made for each other : the biclogy of the human-animal bond
09/09/2009 9:13 AM circulation The Chipmunks sing the Beatles hits
09/09/2009 9:13 AM circulation OK computer
10/26/2009 1:16 PM E circulation Jerry Baker's terrific tomat: d spuds, and
10/26/2009 1:16 PM circulation The bean trees : 2 novel
10/26/2009 1:16 PM circulation Dropped dead stitch
10/26/2009 1:16 PM E circulation All the living
10/26/2009 1:16 PM E circulation Pigs in heaven : a novel
54295075 10/26/2009 1:16 PM circulation Can you keep a secret?
44940071 05/12/2009 3:10 PM o circulation Kids wanna rock
i g - -
;2 30458782 07/13/2008 3:40 PM circulation Egg carton mania
T5205732 Y2177 2013 1008 ANT circotaton TRe 15t patriot : & thimer
34 125208745 12/17/2013 10:04 AM circulation Merle’s door : lessons from a freethinking dog

[ListActions - | [ CheckAll | [UncheckAll | [CheckAllRefunds | | PrintBilis |

o

o

o

|

=
1
2
3
4
5
6
7
8
9
10
11

-
& w N

e
N o »n
coo

o

8838888888388888

1
§888

g

EE333l
EEE8EE

Voided this session: 0.00 Payment  Change
Change Due Upon Payment: 10.00 Ao B B

[} Convert Change to Patron Credit

05 PM
/2014




Remember: There are 2 Ways to Bill a Patron

Bill Patron creates a new billing lineitem.
Add Billing adds additional billing to an existing lineitem.
When correcting a bill, it is best practice to Add Billing to an existing lineitem.

When staff use Bill Patron, a new billing line is created, and it results in a positive billing
line item along with the negative billing lineitem. The total may look correct, but there will be
unresolved billing lineitems.



Admin (-) Help
D Toggle Hotkeys

x

Refresh | CheckOut | temsOut | Holds Edit | Messages | Other -

25 1/5 $6.00

Current Bills

Total Owed:  6.00 Refunds Available: . _

Total Checked: 16.00 Credit Available: Piymest Recived 60
] Annotate Pay [ see Distribution | [ Apply Payment! |

Se I eCt B i I I Patro n Actions for Selected Transactions

LIung it Total Billed Total Paid Type Title Payment Pending e
126632709 01/27/2014 3:40 PM 3.00 0.00 circulation The Muppet movie
126632737 01/27/2014 3:40 PM 3.00 0.00 circulation Enchanted
47665565 2 £0 A0 circulation Keeping chick :the ial guide to enjoying and getting the b...
£0
10

HOONOVAEWN

47665568 0.00 circulation The boy next door
0.00 circulation All night near the water
10 0.00 circulation The paper princess
10 0.00 circulation Good night, Princess Pruney-Toes
10 0.00 circulation My many colored days
10 0.00 circulation The Chipmunks sing the Beatles hits
10 0.00 circulation Belinda and the glass slipper
08/23/2009 5:24 PM 10 0.00 circulation OK computer
08/23/2009 5:24 PM 10 0.00 circulation Vinegar Hill
08/23/2009 5:24 PM 10 0.00 circulation Sing them home
08/23/2009 5:24 PM 10 0.00 circulation Prodigal summer : a novel
08/23/2009 5:24 PM 10 0.00 circulation Welcome to the world, Baby Girl
08/23/2009 5:23 PM 10 0.00 circulation Degas and the little dancer : a story about Edgar Degas
08/23/2009 5:23 PM 0.00 circulation Ballerina flying
08/23/2009 5:23 PM 0.00 circulation Belinda, the ballerina
08/23/2009 5:23 PM 0.00 circulation Maisy goes camping
08/23/2009 5:22 PM 0.00 circulation The loop
08/23/2009 5:22 PM 0.00 circulation Made for each other : the biclogy of the human-animal bond
09/09/2009 9:13 AM A0 circulation The Chipmunks sing the Beatles hits
09/09/2009 9:13 AM 000 circulation OK computer
10/26/2009 1:16 PM 20 circulation Jerry Baker's terrific tomatoes, sensational spuds, and mouth-wateri...
10/26/2009 1:16 PM 0.00 circulation The bean trees : a novel
10/26/2009 1:16 PM 0.00 circulation Dropped dead stitch
10/26/2009 1:16 PM 0.00 circulation All the living
10/26/2009 1:16 PM 0.00 circulation Pigs in heaven : a novel
10/26/2009 1:16 PM 0.00 circulation Can you keep a secret?
70 05/12/2009 3:10 PM 70 circulation Kids wanna rock
£0 01/08/2011 3:08 PM 0.00 circulation The girl who kicked the hornet's nest
-10.00 07/13/2008 3:40 PM 10.00 circulation Egg carton mania
v 120 12/17/2013 10:04 AM 120 0.00 circulation The last patriot : a thriller
v 120 125208745 12/17/2013 10:04 AM 120 0.00 circulation Merle’s door : lessons from a freethinking dog

[ListActions - | [ Checkan | [uncheckAll | [Check All Refunds | [ Print8ilis |

AN U O U T U U O O O S U U S U O O O S U U U U T T S S G U 4

Voided this session: 0.00 Payment  Change

Change Due Upon Payment: 0.00 000 Toak 600

Checked: 1600
[7] Convert Change to Patron Credit

2:16 PM
2/18/2014




' Bill Patron Wizard R L

D Toggle Hoﬂr.eys

x

Transaction TyPe [ Grocery ' = Refresh | Check Out | ttemsOut |  Holds Edit | Messages | Other -

Billing Type [ Miscollanaciis = I % 1/5 $6.00
St o — _ Enter the Amount to
NN D v - e
and zero the bil, DDale 2/15/14 zero out the negatlve Sl @
charge and add a Payment Received: 000
detailed note. Click ) Agpotate Pryment [ Ses Dctiosion] | AoplyBeyment]

Submit this Bill T

Type Title Payment Pending &2

circulation The Muppet movie 0.00
circulation Enchanted 000
circulation Keeping chickens : the essential guide to enjoying and getting the b... 0.00
circulation The boy next door 0.00
circulation All night near the water 0.00
circulation The paper princess 0.00
ST L circulation Good night, Princess Pruney-Toes 0.00

[ Lancel ] [w this &l ] circulation My many colored days 0.00
— — circulation The Chipmunks sing the Beatles hits 0.00
08/23/2009 5:23 PM 0 circulation Belinda and the glass slipper 0.00
08/23/2009 5:24 PM 10 ! circulation OK computer 0.00
08/23/2009 5:24 PM 10 circulation Vinegar Hill 0.00
08/23/2009 5:24 PM 10 circulation Sing them home 0.00
08/23/2009 5:24 PM 10 circulation Prodigal summer : a novel 0.00
08/23/2009 5:24 PM 10 1 circulation Welcome to the world, Baby Girl 0.00
08/23/2009 5:23 PM 10 1 circulation Degas and the little dancer : a story about Edgar Degas 0.00
08/23/2009 5:23 PM circulation Ballerina flying 0.00
08/23/2009 5:23 PM circulation Belinda, the ballerina 0.00
08/23/2009 5:23 PM circulation Maisy goes camping 0.00
08/23/2009 5:22 PM L circulation The loop 0.00
08/23/2009 5:22 PM circulation Made for each other : the biclogy of the human-animal bond 000
09/09/2009 9:13 AM circulation The Chipmunks sing the Beatles hits 0.00
09/09/2009 9:13 AM circulation OK computer
10/26/2009 1:16 PM circulation Jerry Baker's terrific tomatoes, sensational spuds, and mouth-wateri...
10/26/2009 1:16 PM circulation The bean trees: 3 novel
10/26/2009 1:16 PM circulation Dropped dead stitch
10/26/2009 1:16 PM circulation All the living
10/26/2009 1:16 PM circulation Pigs in heaven : a novel

= circulation Can you keep a secret?
circulation Kids wanna rock
circulation The girl who kicked the hornet's nest
circulation Egg carton mania

Attempting to clear
| o th i S '$ 1 0 . 00 I i n e ite m <ir<ulalfon The last patriot : a thriller .

1134 v - - circulation Merle's door : lessons from a freethinking dog

[ListActions - | [ CheckAll | [UncheckAll | | Check All Refunds | | Print Bills Receipt Options =

Voided this session: 0.00 Payment  Change Owed Billed Paid

. Totalk: 6.00 17.70 11.70
Ehange Due Upon Payment: 0.00 i
| Convert Change to Patron Credit

g8
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Admin () Help

Toggle Hotkeys

x

Refresh Check Out | ltems Qut He Edit |ﬂessages| Other -
25

. . i Pay Bill
Total Owed: 16.00 Refunds Available: 10.00 Payment Type

Total Checked: 26.00 Credit Available:  0.00 Payment Received:

[T] Annotate Payment [Seeg b ] [Appby:)

Bill Patron History Actions for Selected Transactions

Balance Owed Bill # Start Total Billed Total Paid Type Title Payment Pending 0%
10,00 127450378 02,715,204 2:24 I 1000 000 qrocery 000 =
3.00 126632709 01,/27/2014 3:40 PM 3.00 0.00 circulation The Muppet movie 0.00
3.00 126632737 01/27/2014 3:40 PM 2.00 0.00 circulation Enchanted 0.00
20 47665565 06/25/2009 6:47 PM B0 AQ circulation Keeping chickens : the essential guide to enjoying and getting the b... 0.00
60 47665568 06/25/2009 5:47 PM A0 0.00 circulation The boy next door 0.00
10 50989934 08/23/2009 5:23 PM 10 0.00 circulation All night near the water 0.00
10 50989980 08/23/2009 5:23 PM 10 0.00 circulation The paper princess 0.00
A0 50990014 08/23/2009 5:23 PM a0 0.00 circulation Good night, Princess Pruney-Toes 0.00
10 50989997 08/23/2009 5:23 PM 10 0.00 circulation My many colored days 0.00
10 50990015 08/23/2009 5:23 PM a0 0.00 circulation The Chipmunks sing the Beatles hits 0.00
A0 50390009 08/23/2009 5:23 PM a0 0.00 circulation Belinda and the glass slipper 0.00
10 50990022 08/23/2009 5:24 PM 10 0.00 circulation OK computer 0.00
10 50990031 08/23/2009 5:24 PM a0 0.00 circulation Vinegar Hill 0.00
10 50990039 08/23/2009 5:24 PM 10 0.00 circulation Sing them home 0.00
10 50990041 08/23/2009 5:24 PM 10 0.00 circulation Prodigal summer : a novel 0.00
A0 50990027 08/23/2009 5:24 PM a0 0.00 circulation Welcome to the world, Baby Girl 0.00
10 50989987 08/23/2009 5:23 PM 10 0.00 circulation Degas and the little dancer : a story about Edgar Degas 0.00
10 50990002 08/23/2009 5:23 PM 10 0.00 circulation Ballerina flying 0.00
A0 50390006 08/23/2009 5:23 PM a0 0.00 circulation Belinda, the ballerina 0.00
10 50989992 08/23/2009 5:23 PM 10 0.00 circulation Maisy goes camping 0.00
10 50989972 08/23/2009 5:22 PM a0 0.00 circulation The loop 0.00
A0 50989977 08/23/2009 5:22 PM a0 circulation Made for each other : the biclegy of the human-animal bond 0.00
60 51822185 09,/09,/2009 9:12 AM AQ circulation The Chipmunks sing the Beatles hits 0.00
51822187 08,/09/2009 9:13 AM circulation OK computer 0.00
20 54295102 10/26/2009 1:16 PM . 20 circulation Jerry Baker's terrific tomatoes, sensational spuds, and mouth-wateri... 0.00
40 54295082 10/26/2009 116 PM E 0.00 circulation The bean trees: a novel 0.00
AD 54295098 10/26/2009 1:16 PM . 0.00 circulation Dropped dead stitch 0.00
A0 54295090 10/26/2009 1:16 PM . 0.00 circulation All the living 0.00
A0 54295084 10/26/2009 1:16 PM E 0.00 circulation Pigs in heaven : a novel 0.00
A0 54295075 10/26/2009 1:16 PM . 0.00 circulation Can you keep a secret? 0.00
70 44940071 05/12/2009 3:10 PM 0 circulation Kids wanna reck
i Zsadas) Q40242000 202 Dr 2,00 L2k Ih Lo Liclooisl o
-10.00 30458782 07/13/2008 3:40 PM circulation Egg carton mania

&
1
2
3
r
5
6
7
8
L
1
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[List Actions - | | CheckAll | [Uncheck Al | [ Check All Refunds | [ Print Bills

Voided this session: 0.00 Payment  Change
Change Due Upon Payment: 0.00 fem=es o 000 S

Convert Change to Patron Credit

Checked: 26,00




Admin () Help
ltem Status - | N4 PatronSearch = i Patron Registration - D Toggle Hotkeys

x

Refresh | CheckOut | ftemsOut |  Holds Edit | Messages| Otner -

25 15 $6.00

Current Bills
Total Owed: 6.00 Refunds Available: 10.00 o En

o e

Total Checked: -10.00 Credit Available:  0.00 Payment Received: 0,00
] Annotate Payment | See Distribution | | Apply Rayment! |

Bill Patron History [Achoﬂs for Selected Tunsmions]
> :

Balance Owed Start Total Billed Type Title | Show in Catalog L
01/27/2014 3:40 PM 3.00 0.00 circulation The Muppet movie Show ltem Details
01/27/2014 3:40 PM 0.00 circulation Ench_an(ed Void Al Billings

Refund

Either right-click on the selected lineitem or Add S

Full Details

06/25/2009 6:47 PM
08/23/2009 5:23 PM
10 08/23/2009 5:23 PM 10

1 Nampin, o select Actions for Selected Transactions >

08/23/2009 5:23 PM 10

o wavmsnom 0 Add Billing

3.00

3.00 3.00

20 06/25/2009 6:47 PM 60 i il s SNISUTTRETIrS IEETETST
£0 60

10 10

10 08/23/2009 5:24 PM 10
10 08/23/2009 5:24 PM 10 0.00 circulation Vinegar Hill

10 08/23/2009 5:24 PM 10 0.00 circulation Sing them home

08/23/2009 5:24 PM 10 0.00 circulation Prodigal summer : a novel

08/23/2009 5:24 PM 10 0.00 circulation Welcome to the world, Baby Girl

08/23/2009 5:23 PM 10 0.00 circulation Degas and the little dancer : a story about Edgar Degas
08/23/2009 5:23 PM 10 0.00 circulation Ballerina flying

08/23/2009 5:23 PM 0.00 circulation Belinda, the ballerina

08/23/2009 5:23 PM 0.00 circulation Maisy goes camping

08/23/2009 5:22 PM 0.00 circulation The loop

08/23/2009 5:22 PM 0.00 circulation Made for each other : the biology of the human-animal bond
09/09/2009 9:13 AM A A0 circulation The Chipmunks sing the Beatles hits

09/09/2009 9:13 AM 0.00 circulation OK computer

10/26/2009 1:16 PM . 20 circulation Jerry Baker's terrific ional spuds, and
10/26/2009 1:16 PM . 0.00 circulation The bean trees : a novel

10/26/2009 1:16 PM 0.00 circulation Dropped dead stitch

10/26/2009 1:16 PM 4 0.00 circulation All the living

10/26/2009 1:16 PM 0.00 circulation Pigs in heaven : a novel

10/26/2009 1:16 PM E 0.00 circulation Can you keep a secret?

05/12/2009 3:10 PM y 70 circulation Kids wanna rock

JPa5558585858

0 008 40 P 0.00 o gq carto 2
| E circulation ¢ last patniot : a thnller
34 1.20 125208745 12/17/2013 10:04 AM 0.00 circulation Merle’s door : lessons from a freethinking dog

.[ListAnions' ] [cn«xm] [nmh«.kAﬂ] [ Check All Refunds | [ Print gills |
Voided this session: 0.00 Payment  Change Owed Billed Paid
Change Due Upon Payment: 10.00 o BN O B

Checked: 10,00 0.00 10.00
[] Convert Change to Patron Credit

PM

& onsos




Admin () Help
ltem Status - | N4 PatronSearch = i Patron Registration - D Toggle Hotkeys

x

Refresh | CheckOut | ftemsOut |  Holds Edit | Messages| Otner -

25 15 $6.00
r —

Ly Bill Patron IR S _ BTN
Bill Patron
Are you sure you weuld like to add a billing to bill 304587827

Current Bills

Total Owed: 6.00
Total Checked: -10.00

Bill Patron History

# Balance Owed Start
3.00 01/27/2014 3:

3.00 01/27/2014 3=

20 06/25/2009 6::

£0 06/25/2009 6:

10 08/23/2009 5:

10 08/23/2009 5]

10 08/23/2009 5:

10 08/23/2009 5:.

10 08/23/2009 5.

10 08/23/2009 5:

10 08/23/2009 5:

10 08/23/2009 5:

10 08/23/2009 5

08/23/2009 5:]
08/23/2009 5:]
08/23/2009 5:]
08/23/2009 5:
08/23/2009 5:
08/23/2009 5:
08/23/2009 5:.
08/23/2009 5.
09/09/2009 9:3
09/09/2009 9:]
10/26/2009 13
10/26/2009 1:
10/26/2009 1:

Click Yes

75827251 01/08/2011 3:08 PM circulation The girl who kicked the hornet's nest

-10.00 30458782 07/13/2008 3:40 PM 0.00 circulation Egg carton mania

120 125208742 12/17/2013 10:04 AM 120 circulation The last patriot : a thriller

1.20 125208745 12/17/2013 10:04 AM 120 circulation Merle’s door : lessons from a freethinking dog

.[ListAnions' ] [cn«xm] [nmh«.kAﬂ] [ Check All Refunds | [ Print gills |

U5/12/2009 3: - = oo

Bass5585858

Voided this session: 0.00 Payment  Change Owed Paid

Change Due Upon Payment: 10.00 Totat 600 11.70

Checked: .10.00 ; 10.00
[] Convert Change to Patron Credit

PM

& onsos




Item Status - M Patron Search -

Refresh | CheckOut | ftemsOut |  Holds B Edit | Messages| Otner -
25 15 $6.00

Current Bills Wl Bill Patron Wizard RS Elﬁu
Total Owed: 6.00

Total Checked: -10.00

ummary

Bill # 30458782 Total Billed Title Egg carton mania
Type circulation Total Paid Checked Qut 07/13/2008 2:40 PM

Salance Owed Sat Start 07/13/2008 3:40 PM Balance Owed Due Date 07/27/2008 3:40 PM

300 01/27/2014 3:40 PM .

300 01/27/2014 3:40 PM Finish Renewal? Checked In 0772772008 12:00 AM

20 06/25/2009 6:47 PM

£0

10

Bill Patron History
2

06/25/2009 6:47 PM

08/23/2009 5:23 PM
10 08/23/2009 5:23 PM
10 08/23/2009 5:23 PM Create Bill
10 08/23/2009 5:23 PM .
10 08/23/2009 5:23 PM Location | Georgia Public Library Service - Professional
10 08/23/2009 5:23 PM -
10 08/23/2009 5:24 PM UEm=mE e e | Circulation - |
10 08/23/2009 5:24 PM
10 08/23/2009 5:24 PM
10 08/23/2009 5:24 PM
08/23/2000 5:24 PM Amount 10.00
08/23/2009 5:23 PM Mote

Enter the Amount to
08/23/2009 5:23 PM Fines forgiven and voided in error. Adding .
08/23/2009 5:23 PM §10.00 back to this transaction to zero the Zero Out the negatlve

. bill. DDale 2/15/14
wommsam | charge and add a
08/23/2009 5:22 PM

90 9SIAM 1 detailed note. Click

09/09/2009 9:13 AM
10/26/2009 1:16 PM k 1 1 1
iy Submit this Bill
10/26/2009 1:16 PM
10/26/2009 1:16 PM
10/26/2009 1:16 PM
10/26/2009 1:16 PM E —
05/12/2009 3:10 PM . p circulation Kids wanna rock
01,/08/2011 3:08 PM circulation The girl who kicked the hornet's nest
07/13/2008 3:40 PM : circulation Egg carton mania

125208742 12/17/2013 10:04 AM circulation The last patriot : a thriller

125208745 12/17/2013 10:04 AM circulation Merle’s door : lessons from a freethinking dog

Billing Type

’ Miscellaneous - l

[N
15

[ Cancel ]l§ubmi‘tthis E.m]

Bas558558588888558

.[ListActions- ] [cmgml ] [umh«.kAu] [Ched:AlleundsJ [ Print gitis |

Voided this session: 0.00 Payment  Change Owed Paid

Change Due Upon Payment: 10.00 Total 600 11.70

Checked: .10.00
[] Convert Change to Patron Credit




Admin (-} Help

Ttern Status - @ Patron Search - ﬁ Patron Registration - D Toggle Hotkeys

x

Refresh | Checkout| femsout | Holds _| Edit | Messages | oOtner -

25 1/5 $6.00

Current Bills

Total Owed: 16.00 Refunds Available: :"Y Bil
'ayment Type Cash

Total Checked: 16.00 Credit Available: Payment Received: g0

Annotate Payment l See Distribution ] [Apply Payment!

Bill Patron History Actions for Selected Transactions

Balance Owed Total Billed Total Paid Payment Pending &
1 2709 0.00 circulation The Muppet movie 0.00
128632737 01/27/2014 3:40 PM A circulation Enchanted 0.00
47665565 06/25/2008 6:47 PM 4 4 circulation Keeping chickens : the essential guide to enjoying and getting the b... 0.00
47665568 06/25/2008 6:47 PM 4 circulation The boy next door 0.00
50989984 08/23/2008 5:23 PM . | circulation All night near the water 0.00
50989980 08/23/2009 5:23 PM . { circulation The paper princess 0.00
50930014 08/23/2008 5:23 PM . | circulation Good night, Princess Pruney-Toes 0.00
50989397 08/23/2008 5:23 PM . { circulation My many colored days 0.00
50990015 08/23/2008 5:23 PM . { circulation The Chipmunks sing the Beatles hits 0.00
50930009 08/23/2008 5:23 PM B { circulation Belinda and the glass slipper 0.00
50920022 08/23/2008 5:24 PM . { circulation OK computer 0.00
50930031 08/23/2008 5:24 PM . | circulation Vinegar Hill 0.00
50990039 08/23/2009 5:24 PM . { circulation Sing them home 0.00
50930041 08/23/2008 5:24 PM . | circulation Prodigal summer : a novel 0.00
50990027 08/23/2008 5:24 PM B circulation Welcormne to the world, Baby Girl 0.00
50989987 08/23/2008 5:23 PM . circulation Degas and the little dancer : a story about Edgar Degas 0.00
50980002 08/23/2008 5:23 PM B circulation Ballerina flying 0.00
50990006 08/23/2009 5:23 PM . circulation Belinda, the ballerina 0,00
50989992 08/23/2008 5:23 PM . circulation Maisy goes camping 0.00
50989972 08/23/2009 5:22 PM . circulation The loop 0.00
50989977 08/23/2008 5:22 PM . circulation Made for each other: the biclogy of the human-animal bond 0.00
51822185 08/09,/2008 9:13 AM 4 circulation The Chipmunks sing the Beatles hits 0.00
51822187 03/09/2008 9:13 AM circulation OK computer 0.00
54295102 10/26/2009 1:16 PM E circulation Jerry Baker's terrific tomatoes, sensational spuds, and mouth-wateri... 0.00
54205082 10/26/2009 1:16 PM J circulation The bean trees: a novel 0.00
54295008 10/26/2008 1:16 PM E | circulation Dropped dead stitch 0.00
54295090 10/26/2009 1:16 PM E L circulation All the living 0.00
54295084 10/26/2008 1:16 PM E { circulation Pigs in heaven: a novel 0.00
54295075 10/26,/2008 1:16 PM E circulation Can you keep a secret? 0.00
44940071 05/12/2008 3:10 PM . circulation Kids wanna reck 0.00
[ 75827251 01/08/2011 3:08 PM circulation The girl who kicked the hornet's nest 0.00
1.20 125208742 12/17/2013 10:04 AM { circulation The last patriot : a thriller 0.00
1.20 125208745 12/17/2013 10:04 AM circulation Merle's door : lessons from a freethinking dog

R T T T T T T T S O O e T T T T S e O T T Y

[ListActions = | | Checkall | [Uncheckall | [ Check AllRefunds | [ Print Bills

Voided this session: 10.00 Payment Change Owed Paid

Pending: (00 0.00 Total: 16,00 1.70
Change Due Upon Payment: 0.00
Checked: 15,00 1.70
Lonvert Change to Patron Credit




Current Bills

- = = Pay Bill
Total Owed: Refunds Available: 5.00 - E—
Total Checked: Credit Available:  0.00

Payment Received:
[7] Annotate Payment Apply Payment!

ns for Selected Transactions
Total Billed

Payment Pending 9
2 13 3: M 0 5. < or ight y 0.0(
12/12/2013 10:26 AM

Voided this session: 0.00

Change Due Upon Payment: 0.00

[} Convert Change to Patron Credit




s Booking
mbg-@kemm-

EPmmSuxh * 1)} Patron Registration -

Admin () Help
D Toggle Hotkeys

x

Refresh ]gheckom nemsOutl Holds Bills Edit |uessages| Other -
3

0/0 $-120

Current Bills

Total Owed: -1.20
Total Checked: 3.80

Refunds Available: 5.00
Credit Available: 0.00

Pay Bill

o

Payment Received:
7] Annotate Payment | See Distribution | [ Apply Payment! |

Bill Patron | [ History
[+

[Adioni for Selected Tnnncﬁons]

Balance Owed

22/2013 3:06 PM

12/12/2013 10:26 AM

Total Billed Total Paid

| Showin Catalog
Show Jtem Details
Void All Billings
Refund

Full Details

Either right-click on the selected lineitem or ) peis
select Actions for Selected Transactions =

Add Billing

[ ListActions - | | Checkall | [uncheckAll | [Check AllRefunds | | PrintBills |

Receipt Options ~

Voided this session: 0.00

Change Due Upon Payment: 0.00

[} Convert Change to Patron Credit

Payment  Change Owed Billed Paid
Pending: 0,00 0.00 Total: 120 380 5.00

Checked: 330 380 0.00




08/22/2013 3:06 PM

Item Summary

=
1

Alert Message

The light and the glory
08/22/2013 3:06 PM
09/05/2013 11:59 PM

Total Circs
7

[ListActions - | [ Showin Catalog | [ Attemate View

[ ~ v & w N ®
=) 2 L) “’

20
20
20
20
20
20
20
20
20
20
20
20
20
20
20
20
20
20
20
20
20
20
20
20
20

Billing Type

Overdue matenals
Overdue materials
Overdue materials
Overdue materials
Overdue materials
Overdue materials
Overdue materials
Overdue materials
Overdue materials
Overdue materials
Overdue materials
Overdue materials
Overdue materials
Overdue materials
Overdue materials
Overdue materials
Overdue materials
Overdue materials
Overdue materials
Overdue materials
Overdue materials
Overdue materials
Overdue materials
Overdue materials
Overdue materials

d Overdue Fi

d Overdue Fi

d Overdue Fi

d Overdue Fi

System d Overdue Fi
System d Overdue Fi

Y
System Generated Overdue Fine

System Generated Overdue Fine
System Generated Overdue Fine
System Generated Overdue Fine
System Generated Overdue Fine
System Generated Overdue Fine

stem: VOIDED FOR BACKDATE

VOIDED FOR BACKDATE
VOIDED FOR BACKDATE
VOIDED FOR BACKDATE
VOIDED FOR BACKDATE
VOIDED FOR BACKDATE
VOIDED FOR BACKDATE
VOIDED FOR BACKDATE
VOIDED FOR BACKDATE
VOIDED FOR BACKDATE
VOIDED FOR BACKDATE
VOIDED FOR BACKDATE

: VOIDED FOR BACKDATE

VOIDED FOR BACKDATE
VOIDED FOR BACKDATE
VOIDED FOR BACKDATE
VOIDED FOR BACKDATE
VOIDED FOR BACKDATE
VOIDED FOR BACKDATE

Void Time
12/12/2013 10:23 AM
12/12/201310:23 AM
12/12/201310:23 AM
12/12/201310:23 AM
12/12/201310:23 AM
12/12/201310:23 AM
12/12/201310:23 AM
12/12/201310:23 AM
12/12/201310:23 AM
12/12/201310:23 AM
12/12/201310:23 AM
12/12/201310:23 AM
12/12/201310:23 AM
12/12/2013 10:23 AM
12/12/201310:23 AM
12/12/2013 10:23 AM
12/12/201310:23 AM
12/12/201310:23 AM
12/12/201310:23 AM
02/17/2014 3:26 PM
02/17/2014 3:26 PM
02/17/2014 3:26 PM
02/17/2014 3:26 PM
02/17/2014 3:26 PM
02/17/2014 3:26 PM

09/13/2013 11:53 PM
09/14/2013 11:59 PM
09/18/2013 11:59 PM
09/24/2013 11:59 PM
10/04/2013 11:59 PM
10/03/2013 11:59 PM
10/02/2013 11:59 PM
10/01/2013 11:59 PM
09/30/2013 11:59 PM
09/28/2013 11:59 PM
09/27/2013 11:59 PM
09/26/2013 11:59 PM
09/25/2013 11:59 PM
09/23/2013 11:59 PM
09/21/2013 11:59 PM
09/20/2013 11:59 PM
09/19/2013 11:59 PM
09/17/2013 11:59 PM
09/16/2013 11:59 PM
09/06/2013 11:59 PM
09/07/2013 11:59 PM
09/09/2013 11:59 PM
09/10/2013 11:59 PM
09/11/2013 11:59 PM
09/12/2013 11:59 PM

[ Editnote | [Void selected billings |

Amount
120
330

Payment Type

cash_payment

forgive_payment




Booking Admin (-} Help
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x

Refresh | CheckOut | ftemsOut | Holds _| Edit | Messages | omer -
/0 $-1.20

3 0.

Current Bills

Total Owed: Refunds Available: 'l’:l' 6]
ayment Type Cash

Total Checked: Credit Available:

Payment Received: (00

Annotate Payment l See Distribution ] [Apply Payment! ]

Bill Patron History Red Items are still Ch Out] ll_\diuns for Selected Transacliunsl

lance Owed i Total Billed Total Paid

Show in Catalog

circulation The light and the glory Show ftemn Details
125051798 E A 0.00 Void All Billings

Add Billing
=

[ List Actions ~ ] [ Check All ] [ gnchecmu] [CheckAimegunds] [ Print Eills

Receipt O

Voided this session: 0.00 Payment  Change Owed Billed Paid

Pending: g0 0.00 Total: -1.20 3.80 5.00
Change Due Upon Payment: 0.00
Checked: 3350 3.80 0.00
Convert Change to Patron Credit




Billing Type Note When
Miscellaneous BALANCE ACCOUNT TO ZERO AFTER FINE FORGIVE AND CLAIMS RETURNED. 12/12/2013 10:26 AM

| Editnote | [Void selected billings |

Edit note

Close Window




Toggle Hotkeys

x

Refresh | Check Out | ItemsOut |  Holds Edit | Messages | Other -
3

0/0 §$-1.20

Current Bills
Total Owed: -1.20 Refunds Available: 5.00 :“’“
'ayment Type
Total Checked: 3.80 Credit Available:  0.00

Payment Received:
[”] Annotate Payment [See"' il

Bill Patron History
# Balance Owed
1 5.00 7 0 201 M
2 12/12/201310:26 AM

7 ————]
Total Billed Total Paid L Payment Pending 8

[ListActions = | | CheckAl | [uncheckAll | [Check AllRefunds | | Print Bills
“Voided this session: 000 W' B

Receipt Qptions ~

Billed Paid

Change Due Upon Payment: 0.00 : . -

- > 0.00
[} Convert Change to Patron Credit




- Lo (e S
kitions  Booking Admin () Help

h Catalog - @ tem Status - | |S.4 Pation Search ~ |§ Patron Registration - D Toggle Hotkeys

x

Refresh | CheckOut | temsout | Hoias | [IEDS Edit |gegsms| Other -
3 %

Current Bills

Total Owed: -1.20 Refunds Available: 5.00
Total Checked: -5.00 Credit Available:  0.00

3. Click Apply H

[BiHPmn] [ History ] Red Ite LR Actions for Selected Transactions

|# Balance Owed Total Billed Total Paid
! 08/22/2013 3:06 PM 500

Payment Pending !.'3]
12/12/2013 10:26 AM

The light and the glory

1 1. Click Uncheck Al
[iactons,| [ Chmian. | | ikt ] | Ghocktlh Brfvus | | 2. Click Check All Refunds

Voided this session: 0.00

Change Due Upon Payment: 5.00

[} Convert Change to Patron Credit




Booking

=&
Admin (=) Help
h Catalog - g Ttem Status. " H Patron Search - U Patron Registration ~

m Toggle Hotk:

Refresn | checkOut | memsout | Hoias _ Edit | messages | omer -

3 0/0 5120

Current Bills
Total Owed: -1.20
Total Checked: -5.00

Refunds Available: 5.00 )
Payment Type _m
Credit Available: 0.00

Payment Received: 000

7] Annotate Payment | See Distribution Apply Payment!
‘ Bill Patron History

# Balance Owed

Total Billed Total Paid

Payment Pending B2
The light and the
12/12/2013 10:26 AM

[JavaScript Application]

‘_n_ This refund amount is not allowed because it exceeds
the total amount of desk payments for this transaction.
‘nnAncther way to "zero” this transaction is to use Add Billing and add a miscellanecus

bill to counter the negative balance.

lu—RMnns | [ checkan | [uncheckail | [CheckAliRefunds | [ PrintBills |

Voided this session: 0.00 Billed Paid
Change Due Upon Payment: . 380 500
[] Convert Change to Patron Credit




kitions  Booking Admin (-] Help

rch Catalog - E Itemn Status - g Patron Search - E Patron Registration ~ D Toggle Hotkeys

x

Refresh Check Out | ltems Out Holds _I Edit | Messagesl Other -
0/0 §-1.20

E]

Current Bills

Total Owed: -1.20 Refunds Available: 5.00 ':'Y B
'ayment Type -
Total Checked: -5.00 Credit Available:  0.00 i

Payment Received: (g

Annotate Payment l See Distribution ] [Apply Payment! ]

Bill Patron History Red Items are still Checked Out] lActions for Selected Tlansactions]

Balance Owed Total Billed Total Paid Show in Catalog

/2013 3:06 PM circulation ht and the glory

& Show [temn Details
125051798 12/12/2013 10:26 AM 0.00 grocery

WYoid All Billings
Refund

Either right-click on the selected lineitem or A il
select Actions for Selected Transactions = -
Add Billing

[ List Actions + ] | Check All ] [ gncheckmi] [CheckAIiReﬁunds] | Print Bills Receipt Options ~

Voided this session: 0.00

Payment Change Owed Billed Paid
Pending: 570 5.00 Total: 120 380 5.00
Change Due Upon Payment: 5.00
) Checked: .50 0.00 5.00
Lonvert Change to Patron Credit




Eitions  Booking

Admin (=) Help

rch Catalog - @ Item Status - g Patron Search - m Patron Registration - E Toggle Hotkeys

x

Refresh | Checkout| ftemsout | Holds || Bills Edit | Messages| Otner -
0/0

3 §-1.20

Current Bills
Total Owed: -1.20 Refunds Available: 5.00 :::me m
Total Checked: -5.00 Credit Available:  0.00 _—

Payment Received: (gp

Annotate Payment i See Distribution ] ’Appi_!,r Payment! ]

k. [E=REERE=C),;

Bill Patron History % Bill Patron . i —

& Balance Owed

Total Billed Bill Patron
Are you sure you would like to add a billing to bill 1203682677

37

125051798 12/12/201310:26 AM

Click Yes

[ List Actions - ] [ Check All | [ gncheckmn] [CheckAnReiunds] [ Print Bills

Receipt Options -
Voided this session: (.00

Payment  Change Owed Billed Paid
Pending: Total: K
Change Due Upon Payment: 5.00 SO DD cl EL . L

Checked: 5,00 0.00 5.00
Lonvert Change to Patron Credit




Eitions  Booking

rch Catalog - E!!i Item Status -

E Patron Search - m Patron Registration -

Admin (=) Help

E Toggle Hotkeys

Refresh Check Out | Items Out

x

Edit | Messages| Otner -

3

T o |
0

0 §-1.20

Current Bills

Total Owed: -1.20
Total Checked: -5.00

Refunds Available: 5.00

Credit Available: 0.00

Pay Bill
Payment Type

Payment Received: (gp

[] Annotate Payment i See Distribution ] ’Appi_!,r Payment! ]

Bill Patron History

& Balance Owed

S Bill Patron Wizard .

Total Billed

125051798 12/12/201310:26 AM

I Mauldin, Joan Bowen : 21001002926650 I

(=] s

Summary
Bill #
Type
Start
Finish

120368267
circulation

08/22/2013 2:06 PM

Total Billed
Total Paid
Balance Owed
Renewal?

0.00
5.00
-5.00

Create Bill

Location

| Georgia Public Library Service - Professiona|

Transaction Type Circulation .

-

Billing Type l Miscellanecus

Amount 500

Note §1.20 was paid on fines and $3.80 was

forgiven. Then all fines on this transaction
were also voided. This created a credit bill
of $5.00. Adding back $5.00 to zero this
transaction and correct the account,
DDale 2/18/14)

[ List Actions - ] [ Check All | [ gncheckmn] [CheckAnReiunds] [ Print Bills

Title
Checked Out
Due Date
Checked In

The light and the glory
08/22/2013 3:06 PM
09/05/2013 11:59 PM

Enter the Amount to
zero out the negative
charge and add a
detailed note. Click
Submit this Bill

[ o ] [gubmitth'.sam]

———

Voided this session: (.00

Payment  Change

Owed Billed

Pending: 570

Change Due Upon Payment: 5.00

|| Convert Change to Patron Credit

5.00 Total: -1.20 3.80

Checked:

-5.00 0.00




ions Booking

Admin () Help
h Catalog ~ E Trem Status - Patron Search - ﬁ Patron Registration - D Toggle Hotkeys

x

Refresh | Check Out | jtemsOut |  Holds _| Edit | Messages| Other -
070

B $3.80

Current Bills

Total Owed: 3.80 Refunds Available: :'3' Bl
ayment Type
Total Checked: 3.80 Credit Available:

Payment Received: g

Annotate Payment [See Distribution ] IApply Payment!

Bill Patron History
-2

Actions for Selected Transactions
Balance Owed Bill #

Start Total Billed Total Paid Type

Payment Pending &
v 3.80 125051798 12/12/2013 10:26 AM 3.80 0.00 grocery 0.00

[ LislActlons'] [ Check All ] [ anheckAlI] [CheckAIlRejundsl [ Print Bills Receipt Options *
Voided this session: 0.00

Payment  Change Owed Billed Paid
Change Due Upon Payment: 0.00

Pending: 00p 0.00 Total: 380 380 0.00

Checked: 330 380 0.00
Convert Change to Patron Credit




To remove a positive bill, the bill would need to be paid or voided.

In this case, the bill should not be paid with any of the Payment Type options,
because the patron did not owe this portion of the bill.

The patron in this example did owe $1.20, which was paid in cash on the original bill.

The $3.80 billing lineitem that was added in error (while trying to fix the account)
should be voided. This billing lineitem was not actually owed to the library and
shouldn’t have been added.



ions Booking Admin () Help

ch Catalog ~ @ Item Status - E Patron Search - ﬁ Patron Registration ~ D Toggle Hotkeys

x

Refresn | checkOut | temsout | wows | Edit | Messages | Otner -

3 0/0 §3.80

Current Bills

Total Owed: 3.80 Refunds Available: 0.00 :”B'
'ayment Type -
Total Checked: 3.80 Credit Available:  0.00

Payment Received: g0

Annotate Payment [SEEE ibuti ] lApply: y ! ]

Bill Patron History Red Items are still Checked Ou

# Balance Owed Total Billed Total Paid Type Title
i 125051798 12/12/2013 10:26 AM

i Iédium for Selected Tlansacliunsl

Show in Cataleg
Show ltermn Details

Either right-click on the selected lineitem or

Befund

select Actions for Selected Transactions -
Void All Billings Fall gt

[ List Actions * ] [ Check All ] [anheck.\\ll] [CheckAIlRe{nnds] [ Print Bills Receipt Options -

Voided this session: 0.00

Payment  Change Owed Billed Paid
Pending: Total:
Change Due Upon Payment: 0.00 oo oo e e o0

Checked: 330 3.0 0.00
Convert Change to Patron Credit




ions Booking

Admin (-} Help
ch Catalog - @ Ttem Status - Patron Search - @ Patron Registration ~ D Toggle Hotkeys

x

Refresh | Check Out | jtems out Holds | Bills Edit | Messages | oOther -
3 0/0 $3.80

Current Bills =
Total Owed: 3.80
Total Checked: 3.80

Refunds Available: 0.00 Pay Bil

Payment Type Cash
Credit Available: 0.00 Payment Received: (00

Annotate Payment | See Di | [2pply pay ]

Bill Patron History

= Balance Owed

Total Billed Total Paid Show in Catalog
125051798 12/12/2013 10:26 AM 0.00 g e Show Itern Details
Void All Billings

Refund

Either right-click on the selected lineitem or

select Actions for Selected Transactions = )
Full Details

[Listactions - | [ Checkan | [uncheckall | [ CheckAllRefunds | [ Print Bills

Receipt Options -
Voided this session: 0.00

Payment  Change Owed Billed Paid
Change Due Upon Payment: 0.00 S O 000 P |EET 380 000

Checked: 330 2.80

Convert Change to Patron Credit

0.00




Void Al Billings

Are you sure you would like to veoid all billings on bill 14247

Click Yes



EBocking

Admin () Help
alog ~ Item Status ~ Patron Search ~ E Patron Registration ~ E Toggle Hotkeys

=
Refresh Check Out | Items Out Holds Edit | ﬂessagesl Other -
3 0/0 $0.00

Current Bills
Total Owed: Refunds Available: Fay Bill
Total Checked:

Payment Type E—
Credit Available: Payment Received: |

[7] Annotate Payment | See Distribution | [ Apply Bayment!
IPatron | | History |

Balance Owed

Actions for Selected Transactions
Total Billed

Total Paid Payment Pending B3

[LislAnicms' ] [ Check All ] [anh:ck AII] [CheckAII Re!unds] [ Print Bills ]
Voided this session: 0.00

Receipt Options - |
Change Owed Billed Paid
Total: 0.00 0.00
Change Due Upon Payment: 0.00
Convert Change to Patron Credit

0.00
0.00 0.00

Checked: .00




Refresh | Check Out | ftems out |  Hoids
Winchester, John

Edit |ﬂessages| Other -

0 0/0
(Has Bills)

Current Bills

Total Owed:  9.90 Refunds Available: 0.00 Pay Bil

Payment Type Cash
Total Checked: 9.90 Credit Available:  0.00 T

[] Annotate Payment | See Distribution | Apply Payment!

Bill Patron History

Actions for Selected Transactions

# Balance Owed Bill # Last Billing Note Last Billing Type Start  Total Billed Total Paid

1 v 5390 1413 Copies 201.. 890 0.00
2 ¥ 1,00 1414 Fee for DVD case 201, 1.00 0.00

Type Title Payment Pending B
grocery 0.00
grocery 0.00

List Actions - Check All Uncheck All | | Check All Refunds Print Bills

Receipt Options -

Voided this session: (.00 Payment Change Owed Billed Paid

Change Due Upon Payment: 0.00 Fendog: lo o Jlow |[ow |

Checked: | ggq
[] Convert Change to Patron Credit |

|




Refresh | Check Out | ftems out |  Hoids Edit | Messages| Ofter -
0 00

Winchester, John

(Has Bills)

Current Bills

. : Pay Bill
Total Owed: 9.90 Refunds Avai Select a Payment Payment Type

Total Checked: 9.90 Credit Availabl| Type from the

Cash

dropdown e —

OptionS. [ | Annotate Payment | SeeDistribution | Apply Payment!

Bill Patron History

Actions for Selected Transactions

# Balance Owed Last Billing Note Last Billing Type Start  Total Billed Total Paid Type Title Payment Pending B

1 v 890 Copies 201.. 290 0.00 grocery 0.00
2 v 100 FeeforDVD case 201, 10D 0.00 grocery 0.00

List Actions - Check All Uncheck All | | Check All Refunds Print Bills Receipt Options -

Voided this session: (.00 Payment Change Owed Billed Paid

Change Due Upon Payment: 0.00 Fendog: lo o Jlow |[ow |

Checked: |g,g|]| | ‘9,9[: ‘ |E|.DI]I |

[] Convert Change to Patron Credit




Payment Types

e Cash



Payment Types

e Cash
 Check



Check Information

Note

Cancel Submit this Information




Payment Types

e Cash
 Check
 Credit Card



Credit Card Info

?
Process where? Process payment through Evergreen [

Credit Card Mumber
Expire Month

Expire Year

Optional fields

Billing name (first] | william
Billing name (last) Worthington

Address 9562 Lighted Tree Lane

City, town or village
State or province PA

ZIP or postal code | 31201

Mote




Payment Type
Credit Card

Payment Processing Services: AuthorizeNet, PayflowPro, PayPal, Stripe
A few of the Library Settings (Admin - Local Administration - Library Settings Editor)

Allow Credit Card Payments: value set to True

Enable xxx Payments (where xxx = payment processing service, such as Enable PayPal Payments):
value set to True

Name Default Credit Processor: value set to site’s default credit processor (such as PayPal)

xxx Test Mode (where xxx = payment processing service): if set to True, then payment will not really
be processed, stays in test mode

And other payment processing service specific library settings (some of the values for these settings
are provided by the service)

Evergreen Version 2.6: Accepting payments with Stripe (a processing service that lets sites take credit card
payments without the card information touching the sites' servers). Release Notes:
https://tinyurl.com/olf7h44

Launchpad Ticket #1227871: https://bugs.launchpad.net/evergreen/+bug/1227871



https://tinyurl.com/olf7h44
https://tinyurl.com/olf7h44
https://bugs.launchpad.net/evergreen/+bug/1227871
https://bugs.launchpad.net/evergreen/+bug/1227871
https://bugs.launchpad.net/evergreen/+bug/1227871

Account Summary [ICHEEH L T S V1T O VT W L VTS

Account Summary

Fines: $42 69
Patrons can pay

[TEMS CURRENTLY CHECKED OUT (4)  View Al fines in full m

[TEMS CURRENTLY ON HOLD (9) View Al

[TERS READY FOR PICKUP (0 View Al

Note title Content

Left Library Card at APEX branch | You can pick it up at the APEX Circ desk [ ELR 2014-03-04 @ APEX ]

Fines

Title Author Checkout Date Due Date Date Refumed Balance Owed Pay Fines
Shaftered - a novel DuPree Kia. 03/04/2014 03/28/2014 {fines accruing) $2.00

In the tall. fall grass Fleming. Denise. 1950- 03/05/2014 03/01/2014 {fines accruing) £0.70

Dragonseye McCaffrey. Anne. 03/05/2014 03/19/2014 {fines accruing) $39.99

Pay selected fines




Account Summary [ICHEEH L T S V1T O VT W L VTS

Account Summary

Fines: $42 69
Patrons can pay

[TEMS CURRENTLY CHECKED OUT (4)  View Al fines in full m

[TEMS CURRENTLY ON HOLD (9) View Al

[TERS READY FOR PICKUP (0 View Al

Note title Content

Left Library Card at APEX branch | You can pick it up at the APEX Circ desk [ ELR 2014-03-04 @ APEX ]

Fines

Title Author Checkout Date Due Date Datg
Shaftered : a novel DuPree. Kia. 03/04/2014 0372812014

Or, they can pay

. Pay Fines
selected fines ’

fing

(
In the tall tall grass Fleming. Denise. 1950- 03/05/2014 03/01/2014 (fines accruing) $0.70
(fines accruing) $39.99

Dragonseye McCaffrey, Anne. 03/05/2014 03/19/2014

Pay selected fines




Payments

Billing Information

First Name

Last Name

Email Address
Street Address
City

State or Province

ZIP or Postal Code
Credit Card Information

Credit Card #

Security Code

Expiration Month January 7

Expiration Year 014 v

Selected fines you are paying for

Amount
Shattered © a
novel
In the tall, tall
Qrass

Dragonseye

Total amount to pay: $42.69

Click Cancel to go back and (un)select other fines.

Important! You must have a printed receipt to be eligible for a refund on lost fems (regulations allow for no exceptions).

To ensure your necessary receipt information is not lost, enter your email address above and a receipt will be emailed to you. Otherwise, make certain you have a printed receipt in hand

before closing the payment receipt screen.




Payment Types

Cash

Check

Credit Card
Patron Credit



Current Bills

Total Owed:  9.90

Total Checked: 9.90

Refunds Available: 0.00
Credit Available: 0.00

Pay Bill
Payment Type

Cash

Payment Received: | 100

['] Annatate Payment

See Distribution

Apply Payment!

Bill Patran History

Actions for Selected Transactions

t Balance Owed Bill #

1 v 390 1413
2 v 100 1414

Last Billing Note

Last Billing Type Start
Copies
Fee for DVD case

Total Billed

2014-0.. 890
2040, 100

Total Paid

0.00
0.00

Type
grocery
grocery

Title

Payment Pending B

390
1.00

List Actions = | | Check All | | Uncheck Al

Check All Refunds

Print Bills

Receipt Options =

Voided this session: 0,00

Change Due Upon Payment: 40

l Convert Change to Patron Credit

Total:

Checked:

Biled  Paid

990

9.9




Current Bills

Total Owed:

9.90

Refunds Available: 0.00

Total Checked| credit Available

no longer exposed

-

Pay Bill
W rament Iy

Credit is
not a
payment

See Distribution

('] Annotate Payment Apply Payment!

Bill Patron History

option

Actions for Selected Transactions

# Balance Owed

1 v 890
2 v 100

Bill#
1413
1414

Last Billing Note

Start  Total Billed

2014-0... 890
2014-0,., 1.00

Last Billing Type
Copies
Fee for DVD case

Total Paid

0.00
0.00

Payment Pending &

0.00
0.00

Type
grocery
grocery

List Actions ~

Check All

Uncheck All

Check All Refunds

Print Bills

Receipt Options ~

Convert Change to
Patron Credit checkbox
no longer exposed

Payment Change Owed  Billed Paid

Podog: 010 {00 [ Tok o0 {990 o |

Checked: |g,9[:| Hg,gﬁ HG.DEI ‘




Payment Types

Cash

Check

Credit Card
Patron Credit
Work



Hey...every PP presentation

needs at least one stock clip art
added.




Payment Types

Cash

Check

Credit Card
Patron Credit
Work
Forgive



Payment Type
Forgive

Forgive versus Void

\Voiding fines will clear all history of the bill (if staff voided the entire billing
lineitem)

\Void Fines is usually selected when the charge never should have been placed
on the account

Forgiving fines retains the history of the bill.

Forgive Fine is reserved for charges that are legitimately on the patron’s
account, but the library decided to waive a portion or the entire charge.

Conditional Negative Balances
https://bugs.launchpad.net/evergreen/+buqg/1198465

* Recent Open ILS Mailing List Discussion
http://markmail.org/thread/yji6kuzv2ks3pmej



https://bugs.launchpad.net/evergreen/+bug/1198465
https://bugs.launchpad.net/evergreen/+bug/1198465
http://markmail.org/thread/yji6kuzv2ks3pmej
http://markmail.org/thread/yji6kuzv2ks3pmej

Payment Types

Cash

Check

Credit Card
Patron Credit
Work
Forgive
Goods



Payment Type
Goods

Okay, maybe two...

« Some libraries hold annual canned food drives.
« For example, donate 2 cans of food and get a $1 off fines.
« The Goods Payment Type accommodates such events.



Refresh | Check Out | ftems out |  Hoids
Winchester, John

Edit |ﬂessages| Other -

0 0/0
(Has Bills)

Current Bills

Total Owed: 9.90 Refunds Available: 0.00 Pay Bill

Payment Type Cash
Total Checked: 9.90 Credit Available:  0.00 £nior the Payment Received:

amount [ ] Annotate P t | SeeDistribution | Apply Payment!
) nnotate Paymen L = '
received B '

Bill Patron History

Actions for Selected Transactions

# Balance Owed Bill # Last Billing Note Last Billing Type Start  Total Billed Total Paid

1 v 5390 1413 Copies 201.. 890 0.00
2 ¥ 1,00 1414 Fee for DVD case 201, 1.00 0.00

Type Title Payment Pending B
grocery 0.00
grocery 0.00

List Actions - Check All Uncheck All | | Check All Refunds Print Bills

Receipt Options -

Voided this session: (.00 Payment Change Owed Billed Paid

Change Due Upon Payment: 0.00 Fendog: lo o Jlow |[ow |

Checked: | ggq
[] Convert Change to Patron Credit |

|




Refresh | Check Out | ftems out |  Hoids Edit | Messages| Ofter -
Winchester, John ; 0

(Has Bills)

Current Bills
Total Owed: 9.90 Refunds Available: 0.00 Pay Bill
Payment Type Cash

Total Checked: 9.90 Credit Available:  0.00 Payment Received:

If staff need to add a payment _D Annotate Payment | See Distribution | Apply Payment
note, check Annotate Payment.
Cl_leCkbO)? iS “StiCky” me_aning it Actions for Selected Transactions
will remain checked until staff

# Balance Owed Last Billing .
1 v 890 uncheck it grocery 0.00

2 v 100 FeeforDVD case 201, 10D 0.00 grocery 0.00

Bill Patron History

Ial Paid Type Title Payment Pending B

Receipt Options -

List Actions - Check All Uncheck All | | Check All Refunds Print Bills

Payment Change Owed Billed Paid

Fendeg om0 [[ow Mot [ow [[ow [[om |

Checked: |g,g|]| | ‘9,9[: ‘ |E|.DI]I |

Voided this session: (.00
Change Due Upon Payment: 0.00

[] Convert Change to Patron Credit




Current Bills

Total Owed: 12.64 Refunds Available: 0.00 S

Payment Type Cash
Total Checked: 12.64 Credit Available:  0.00 e

Annotate Payment | See Distribution | Apply Payment!

el Please annotate this payment:

Bill Patron History

| ELR took payment @AP‘E)d Actions for 5elected Transactions

# Balance Owed Bill # al Paid Type Title Payment Pending B
0K Cancel

1 v 464 1422 grocery 4,64
2 v B.00 1421

grocery 36

List Actions - Check Al Uncheck All Check All Refunds Print Bills Receipt Options -

Voided this session: 0.00 Payment Change Owed Billed Paid

Change Due Upon Payment: 0.00 i N | CLIN g TN EVI T
Checked: 1264 | 2300 |[1036 |

[] Convert Change to Patron Credit




Refresh | Check Out | ftems out |  Hoids Edit | Messages| Ofter -
0 00

Winchester, John

(Has Bills)

Current Bills

Total Owed: 9.90 Refunds Available: 0.00 Pay Bill

Payment Type Cash
Total Checked: 9.90 Credit Available:  0.00 T

View the distribution of the - See Distribution | | Apply Payment!

payment.

Bill Patron History Updates the Payment Pending Actions for Selected Transactions
- ” column and the Pending: _

# Balance Owed Last Billing Note Last Billi Payment Pending |8

1 v 890 Copies Payment 0.00

2 v 100 FeeforDVD case 201, 10D 0.00 grocery 0.00

List Actions - Check All Uncheck All | | Check All Refunds Print Bills Receipt Options -

|
Voided this session: 0,00 Payment [Change Owed  Billed  Paid

Change Due Upon Payment: 0.00 S oo [ Tok o 0w ow

Checked: |g,g|]| | ‘9,9[: ‘ |E|.DI]I |

[] Convert Change to Patron Credit




Refresh | Check Out | ftems out |  Hoids Edit | Messages| Ofter -
0 00

Winchester, John

(Has Bills)

Current Bills

Total Owed:  9.90 Refunds Available: 0.00 Pay Bil

Payment Type Cash

Payment Received:

Click Apply Payment! - Apply Payment!

Total Checked: 9.90 Credit Available:  0.00

Bill Patron History

Actions for Selected Transactions

# Balance Owed Last Billing Note Last Billing Type Start  Total Billed Total Paid Type Title Payment Pending B

1 v 890 Copies 201.. 290 0.00 grocery 0.00
2 v 100 FeeforDVD case 201, 10D 0.00 grocery 0.00

List Actions - Check All Uncheck All | | Check All Refunds Print Bills Receipt Options -

Voided this session: (.00 Payment Change Owed Billed Paid

Change Due Upon Payment: 0.00 Fendog: lo o Jlow |[ow |

Checked: |g,g|]| | ‘9,9[: ‘ |E|.DI]I |

[] Convert Change to Patron Credit




Refresh | Check Out | ftems out |  Hoids
Winchester, John

Edit |ﬂessages| Other -

0 0/0
(Has Bills)

Current Bills

Total Owed:  9.90 Refunds Available: 0.00 Pay Bil

Payment Type Cash
Total Checked: 9.90 Credit Available:  0.00 Payment Received:

[] Annotate Payment | See Distribution | Apply Payment!

Either click Actions for _ Actions for Selected Transactions

# Balance Owed Bill # Last Billing Note LtlingType st Tot] O€leCted Transactions [, Payment Pending
1 v 890 1413

grocery 0.00
2 v 100 1414 grocery 0.00

Bill Patron History

Copies 201.. 290 0.00
Fee for DVD case 201, 1.00 0.00

List Actions - Check All Uncheck All | | Check All Refunds Print Bills

Receipt Options -

Voided this session: (.00 Payment Change Owed Billed Paid

Change Due Upon Payment: 0.00 rendng: Tt oo [lsw Jlom |

[] Convert Change to Patron Credit Checked: |9,9|] | ‘g,gﬁ ‘ |G'm |




Refresh | CheckOut | ftemsout | Holds |
Winchester, John

Edit |ﬂe55ages| Other -

0 0/0
(Has Bills)

Current Bills

Total Owed: 9.90 Refunds Available: 0.00 Pay Bil

Payment Type Cash
Total Checked: 9.90 Credit Available:  0.00 Payment Received:

[ ] Annotate Payment | See Distribution | Apply Payment!

Bill Patron History

Either click Actions for Actions for Selected Transactions
# Balance Owed Bill # Last Biling Note LestBilling Ty Stat Totd Selected Transactions
1 ¥ 200 1413 Coples 201, 390 0.00
2 v 1.00 1414 Fee for DVD case 201... 1.00 0.00

Payment Pending B
grocery 0.00

grocery 0.00

Or Right-Click on a selected lineitem

List Actions - Check All Uncheck All | | Check All Refunds Print Bills

Receipt Options -

Voided this session: (.00 Payment Change Owed Billed Paid

Change Due Upon Payment: 0.00 Fendng: Tt oo [lsw Jlom |

[] Convert Change to Patron Credit Checked |g,9|] | ‘g,gﬁ ‘ |{:|,||)|] |




Actions for Selected Transactions

Show in Catalog = if applicable (won’t apply to most grocery types), opens the bibliographic
record in a new tab.

Show Item Details = if applicable (won’t apply to most grocery types), opens the Item Status
screen (Alternate View) in a new tab.

\oid All Billings = voids the entire selected billing lineitem(s) and removes from the patron
account.

Refund = reimbursement for fines paid.

Add Billing = add additional bills to an already existing billing lineitem (also used to zero out
a negative bill).

Full Details = view item summary, view and/or edit notes associated with the bill, view
billing and payment information. This is also where staff can void specific billing lineitems.



Curpest Ells

Total Owed:  9.90
Total Checked: 9.90

a6l
Papment Type Cash

Fayment Received:
[ ApncttePaymant  See [istrbution | Apply Payment!

Hctions fior Sebecied Tramabions

Paymend Pending 03
[0 |
1]

LetActions= || CheckAll Uncheck Al | Check AlRefunds | | Print Bl

Viided this sesion: 200
Change Due Upon Payment: 0.00

[ Comwest Change bo Patron Credit




Current Bills

Total Owed:  9.90 Refunds Available: 0.00 Fay Bl
Total Checked: 9.90 Credit Available;  0.00

Payment Type

Payment Received:

| Annotate Payment  See Distribution  Apply Payment!

BilPaton | History Click History to view

the patron’s billing

t il# . . [ [ [ ing &
Balance Qwed Bil transactions and h istory ype Start  Total Billed Total Paid Type Title Payment Pending
1 v 890 [LiE] = 014-0.. 890 000 grocery 0.00

2 ¢ 10 1414 Fee for DVD case 20140, 100 0.00 grocery 0.00

Actions for Selected Transactions

ListActions* | | CheckAl | | Uncheck All| | Check All Refunds | | Print Bills Receipt Options -

Voided this session: 0,00 Biled  Paid

Change Due Upon Payment: 0.00 oL @ o

9% | {000

(] Convert Change to Patron Credit




Bill History
Transactions Payments

Selected Biled: 0.00 Selected Paid: (.00 Filter by StartDate 03/ 16/ zma@, End Date | 03/ 16/ EﬂMEv Retrieve Transactions

, - date range , ; ;
Balance Owed Bill# Last Billing Note La5t Bl Total Billed Total Paid Type Title i

000 1409 2014-03-... 0.00 000 crculation — The omnivore's dilemma: a natural histor..
100 1414 Feefor DVD case 2014-03-.. 1.0 000 grocery
000 147 Copies 2014-03-... 55000 . grocery
) 1413 Copies 01403, 890 000 grocery
000 1408 Copies 014-03-., 1500 . grocery
000 1403 Copies 01403120 grocery

List Actions * Add Billng Show ttem Details | Full Details




Debug

Go Forward Print Page

Select Start H Start Date: 201401401 End Date: 20140316 Welcome admin

and End Dates (YYLN-0D)
View reports for : |ApexBranch v‘ Select
Branch

Track cash, credit card, or check
payments made at workstations
registered at selected branch Desk Payments

workstation | cash_payment check payment \ credit card payment

APEX-EricaR 15.10

842.98 15.10 0.00

Track patron credit, forgive, work, and
good payment
Note: home library of staff who accepted
the payment also has to match the
User Payments workstation library where the report is run

credit_payment forgive payment \ work payment \ goods payment
1.60

0.36 1.60 0.00




