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________________________________________________________________________
The purpose of this survey is to gather feedback and comments from library users regarding a new online catalog that is currently under development.  Your feed back and comments will help us improve the online catalog.  The survey contains general questions and some specific tasks that we ask you to complete.  This survey should take less than 30 minutes.
Your feedback is invaluable in helping us make the software better for all users of the PINES online catalog.

To begin the survey, access the catalog software, go to http://demo.gapines.org.

To login to the catalog: 

	  Click on "My Account".

	  Type "demo", "demo2", or "demo3" as your username and password.


You must be logged on in order to complete some of the tasks. 

Top of Form

Bottom of Form

	*First Name:       
	*Last Name:       
	*Email:       

	*Optional Contact Information

	Tasks
1.   Search for a topic that interests you.   Were you able to find materials related to this topic?

 FORMCHECKBOX 
  Yes

 FORMCHECKBOX 
  No

	Did you expect to find something that you didn’t?  Any other comments?              
           



	2.   Did the search return additional materials that may be of interest to you?   Explain what you did or did not find.

       FORMCHECKBOX 
  Yes
       FORMCHECKBOX 
  No

	Any other comments?       



	3.   Search the book entitled Baseball's Greatest Pitchers by Sydelle Kramer.   Did you find it?

       FORMCHECKBOX 
  Yes
       FORMCHECKBOX 
  No

	Did you experience any difficulties finding this book?  Was it easy or hard to find?       



Tasks (Continued)
	4.   How many copies of Baseball’s Greatest Pitchers are located in the Clayton County Library System, Riverdale Branch Library?

           

	Any other comments?       



	5.   What book has ISBN 0316141917?  Were you able to find this book?

       FORMCHECKBOX 
  Yes
       FORMCHECKBOX 
  No

	If so, list the title and tell us how you found it?       



	6.   Find the book entitled Lost in Cyberspace by Richard Peck.  Did you find it?
       FORMCHECKBOX 
  Yes
       FORMCHECKBOX 
  No

	What is the call number for the copy located at the Athens-Clarke County Library?  Any other comments?       



Tasks (Continued)
	7.   Place a hold on the book entitled Quality is Free The Art of Making Quality Certain by Philip Crosby.   Were you successful?

       FORMCHECKBOX 
  Yes
       FORMCHECKBOX 
  No

	Did you experience any difficulties placing this hold?  Any other comments?       



	8.   Go to the My Account area, and create a bookbag.   Place a couple of books of your choice inside the bookbag.   View the contents of the bookbag.   Were you successful?

       FORMCHECKBOX 
  Yes
       FORMCHECKBOX 
  No

	Did you experience any difficulties with the bookbags?  Any other comments?       



General Feedback
	1.   Did anything regarding in the catalog confuse you?

	Please explain anything that was unclear to you.       



	2.   Is there anything you especially like about the catalog?

	            



	3.   Is there anything you especially dislike about the online catalog?

	            



	4.   What improvements would make the catalog more user-friendly?

	            



Rank the OPAC
	1.   How would you rank the catalog in terms of user-friendliness?

	       FORMCHECKBOX 
  Excellent
       FORMCHECKBOX 
  Good
       FORMCHECKBOX 
  Average
       FORMCHECKBOX 
  Poor
       FORMCHECKBOX 
  Very Poor


	2.   Was the catalog easy or difficult to use?

	       FORMCHECKBOX 
  Very Difficult
       FORMCHECKBOX 
  Difficult
       FORMCHECKBOX 
  Neither Easy or Difficult
       FORMCHECKBOX 
  Easy
       FORMCHECKBOX 
  Very Easy


	3.   The design and layout of the catalog was...

	       FORMCHECKBOX 
  Excellent
       FORMCHECKBOX 
  Good
       FORMCHECKBOX 
  Average
       FORMCHECKBOX 
  Poor
       FORMCHECKBOX 
  Very Poor


	3.   I would recommend this catalog to others.

	       FORMCHECKBOX 
  Strongly Agree
       FORMCHECKBOX 
  Agree
       FORMCHECKBOX 
  Neutral
       FORMCHECKBOX 
  Disagree
       FORMCHECKBOX 
  Strongly Disagree


	4.   Overall, what grade would you give the catalog?

	       FORMCHECKBOX 
  A
       FORMCHECKBOX 
  B
       FORMCHECKBOX 
  C
       FORMCHECKBOX 
  D
       FORMCHECKBOX 
  F


	Please provide any additional feedback you may have.

	     



	Mail this survey to:

	Georgia Public Library Service Main Office

Attn:  Elizabeth Garcia

1800 Century Place Suite 150

Atlanta, GA 30345-7201


Thank you very much for your comments!  You can follow the development of the new PINES software at http://www.open-ils.org.
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