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Reports 
Cataloging Review -- Forest Doyle

Deleted Items; Bibs Without Items; Item Full Circ History; Patron Full Circ History; 
Patron Finder and Item Finder; Checkin Check -- Andrea Buntz Neiman

Hopeless Holds -- Lise Keppler

Large Print Records -- April Durrence



General Recommendations

● Use the source closest to your data “question”
● Know what you’re looking for
● Pull a larger dataset and refine it in Excel
● Save barcodes to *.txt file for Item Status import
● Use *.csv output for certain data types
● Filter on delete flag



Report: Cataloging Review

● Displays information on items added within a specified time period

● Remotely check for problems with call number structure, item attributes, and 
(with a little work) bibliographic record edits of newly added items.

● Errors are caught and corrected before item has a chance to circulate.

● Identify recurring problems with specific staff members.



Cataloging Review
● Source: Item



Cataloging Review: Display Fields
Display Name Data Type Field 

Transform
Source

Barcode Text Raw data Item

Creation Date/Time Timestamp Date Item

OPAC/Staff Client User 
Name

Text Raw data Item::Creating User

Call Number Label Text Raw data Item::Call number/Volume

Shelving Location Text Raw data Item::Shelving Location

Circulation Modifier Text Raw data Item::Circulation Modifier

Owning Library Text Raw data Item-->Call Number/Volume::
Owning Library



Cataloging Review: Filters
● This report only uses base filters

Filter Field Transform Operator Source

Creation Date/Time Age Less than Item

Home Library Raw data In list Item::Creating User

Group ID Raw data In list Item-->ILS User::Main 
(Profile) Permission 
Group



Cataloging Review: Output
● Designed to produce a large data set

● Export to Excel to further refine results 
through filtering.

● Filter by circulation modifier to check for 
consistent application of item attributes and 
call number structures



Cataloging Review: Output
● Saving item barcodes as a .txt file allows for batch import in Item Status 

screen
● Review bibliographic records



Whoops, I Just Deleted… : Display & Filter Fields
Display Name Data Type Field Transform Source

TCN Value Text Raw data Bibliographic Record

Title Proper (normalized) Text Raw data Bibliographic Record :: Simple Record 
Extracts

Filter Field Field Transform Operator Source

Title Proper (normalized) Raw data Contains Matching Substring 
(ignore case)

Bibliographic Record :: 
Simple Record Extracts



Whoops, I Just Deleted… : Build & Output



Bibs without items (Empty Volumes): Display & Filter Fields

Display Name Data Type Field Transform Source

Record ID id Raw Data Last Copy Delete Time

Delete Date/Time timestamp Date Last Copy Delete Time

Filter Field Field Transform Operator Value Source

Is Deleted? Raw Data Equals False Last Copy Delete Time :: Record ID



Bibs without items (Empty Volumes): Output & Example



Item Full Circ History: Display & Filter Fields
Display Name Data Type Field Transform Source

Circulating Library text Raw Data Circulation :: Circulating Library

Check Out Date/Time timestamp Raw Data Circulation

Check In Date/Time timestamp Raw Data Circulation

Item Barcode text Raw Data Circulation :: Circulating Item

Patron Barcode text Raw Data Circulation -> ILS User :: All Library Cards

Filter Field Field Transform Operator Value Source

Barcode Raw Data Equals Circulation :: Circulating Item

IsActive? Raw Data Equals True Circulation -> ILS User :: All Library Cards



Item Full Circ History: Build & Output



Patron Full Circ History: Display & Filter Fields
Display Name Data Type Field Transform Source

Patron Barcode text Raw Data Circulation -> ILS User :: All Library Cards

Check Out Date/Time timestamp Raw Data Circulation

Check In Date/Time timestamp Raw Data Circulation

Item Barcode text Raw Data Circulation :: Circulating Item

Author (normalized) text Raw Data Circulation -> Item -> Call Number/Volume -> 
Bibliographic Record :: Simple Record Extracts

Title Proper (normalized) text Raw Data Circulation -> Item -> Call Number/Volume -> 
Bibliographic Record :: Simple Record Extracts

Filter Field Field Transform Operator Source

Barcode Raw Data Equals Circulation -> ILS User :: All Library Cards



Patron Full Circ History: Build & Output



Patron Finder & Item Finder: Display & Filter Fields

Display Name Data Type Field Transform Source

Patron Barcode text Raw Data ILS User :: All Library Cards

Filter Field Field Transform Operator Source

Barcode Raw data Contains Matching Substring ILS User :: All Library Cards

Display Name Data Type Field Transform Source

Item Barcode text Raw Data Item

Filter Field Field Transform Operator Source

Barcode Raw data Contains Matching Substring Item

Patron

Item



Patron Finder & Item Finder: Output

Patron Barcode

Parameter = 208

Item Barcode

Parameter = 6135



Checkin Check : Display & Filter Fields

Display Name Data Type Field Transform Source

Checkin Scan Date/Time timestamp Raw Data Circulation

Check In Date/Time timestamp Date Circulation

Item Barcode text Raw Data Circulation :: Circulating Item

Patron Barcode text Raw Data Circulation -> ILS User :: Current Library Card

Filter Field Field Transform Operator Source

Checkin Scan Date/Time Date Equals Circulation



Checkin Check: Output



Report: Hopeless Holds

● To generate a list of holds on bibliographic records that no longer have any 
viable copies, built using two Evergreen reports combined in MS Excel with 
the VLOOKUP function.

● Multi-type holds are ignored since they may filled by items in more than one 
bibliographic record.

● Holds that can be transferred to other bibliographic records with viable copies 
will be filled.

● Patrons with holds that remain unfillable will be notified.



Hopeless Holds - Report 1: Display Fields
● Source: Hold Request



Hopeless Holds - Report 1: Display Fields
Display Name Data Type Field Transform Source

Last Name Text Raw Data Hold Request :: Hold User

First Name Text Raw Data Hold Request :: Hold User

Barcode Text Raw Data Hold Request -> ILS User :: Current Library Card

TCN Text Raw Data Hold Request -> Hold Request Record -> Bibliographic 
Record :: Simple Record Extracts

Author Text Raw Data Hold Request -> Hold Request Record -> Bibliographic 
Record :: Simple Record Extracts

Title Text Raw Data Hold Request -> Hold Request Record -> Bibliographic 
Record :: Simple Record Extracts

Requested Timestamp Date Hold Request



Hopeless Holds - Report 1: Filters
● When submitting the report to run, you must select the number of 

months of holds and the pick-up libraries you wish to include.



Hopeless Holds - Report 1: Base Filters

Filter Field Field Transform Operator Value Source

Capture Date/Time Raw Data Is NULL Hold Request

Hold Cancel Date/Time Raw Data Is NULL Hold Request

Request Date/Time Months ago Less than Hold Request

Hold Type Raw Data Not in list “M” Hold Request

Is Active? Raw Data Equals True Hold Request -> Hold Request Record :: 
Target Bib Record

Organizational Unit ID Raw Data In list Hold Request :: Pickup Library



Hopeless Holds - Report 1: Aggregate Filters

Filter Field Field Transform Operator Value Source

Hold ID Count Greater than or equal to “1” Hold Request



Hopeless Holds - Report 2: Display Fields
● Source: Hold/Copy Ratio per Bib



Hopeless Holds - Report 2: Display Fields
Display Name Data Type Field Transform Source

TCN Value Text Raw Data Hold/Copy Ratio per Bib -> Bibliographic Record :: 
Simple Record Extracts

Author Text Raw Data Hold/Copy Ratio per Bib -> Bibliographic Record :: 
Simple Record Extracts

Title Text Raw Data Hold/Copy Ratio per Bib -> Bibliographic Record :: 
Simple Record Extracts

Active Holds Int Raw Data Hold/Copy Ratio per Bib

Volume Owning Lib Text Raw Data Hold/Copy Ratio per Bib -> Bibliographic Record -> 
Call Number/Volume :: Owning Library



Hopeless Holds - Report 2: Filters
● This report only uses base filters

Filter Field Field Transform Operator Value Source

Active Holds Raw Data Greater than or equal to “1” Hold/Copy Ratio per Bib

Holdable Copy Count Raw Data Equals “0” Hold/Copy Ratio per Bib



Hopeless Holds: Outputs

Report 1

Report 2



Hopeless Holds - Combining Reports via VLOOKUP
● Open both files in Excel.

● In Report 1, place the cursor in cell H1 (the first empty cell on a data line) 
and click on the       Function icon, then select VLOOKUP



Hopeless Holds - Combining Reports via VLOOKUP 
● In the VLOOKUP Function Arguments box, 

enter D2 in the “Lookup_value” field to select 
the first TCN value in Report 1.

● Place the cursor in the “Table_array” field of 
the Function Arguments box, then go to 
Report 2 and select all data cells; do not 
select the headers.

● Return to the Function Arguments box and 
enter 4 in the “Col_index_num” field to select 
the “Active Holds” column of Report 2.

● Enter FALSE in the “Range_lookup” field and 
click on OK.



Hopeless Holds - Combining Reports via VLOOKUP 
● Copy the VLOOKUP function to all cells in column H of Report 1 using Fill-

Down (Ctrl-d) or other method of your choice and sort the entire report on 
column H.

● Delete all rows with “#N/A” in column H.



Hopeless Holds - Processing the Results

● Search by author and title for other bibliographic records that may have 
holdable items that would satisfy the patron.  Make sure they’re the same 
format!

● Abiding by your system’s protocols, merge any bibliographic records that 
would be considered duplicates.  All holds will be combined on the 
resulting merged record.  You may want to re-target the holds.

● If merging is not appropriate but another bib record would do, transfer the 
hold to that record. You may want to re-target the hold.

● If no viable copies are available in your system, alert the patron using 
whatever communication method you prefer.



Hopeless Holds - Sample Notice to Patrons

Dear patron name,

The material you have requested,  title by author, is no longer available through Forsyth 
County Public Library or the NC Cardinal consortium.  If you still need this material, please call 
703-BOOK (703-2665) or visit the Library location of your choice to learn about other options for 
obtaining this material.  You may ignore this message if you no longer need the material.  We 
apologize for any inconvenience.

Sincerely,

your name



Cataloging: Large Type, Empty Form
● No Form in Fixed Fields may mean no returns using Item Filter in Advanced 

Search
● Catalogers may overlook existing record if using Search Filters
● Patrons and staff cannot find all available Large Print titles



Large Type, Empty Form: Display Fields
TCNs matching Large type within MARC 650 tag with empty Form field

● Source: Bibliographic Record



Large Type, Empty Form: Display Fields

Display Name Data Type Field Transform Source

TCN Text Raw Data Bibliographic Record

Title Text Raw Data Bibliographic Record :: Simple Record Extracts

Author Text Raw Data Bibliographic Record :: Simple Record Extracts



Large Type, Empty Form: Base Filters
TCNs matching Large type within MARC 650 tag with empty Form field

● Source: Bibliographic Record



Large Type, Empty Form: Base Filters

Filter Field Field 
Transform

Operator Value Source

Is Deleted? Raw Data Equals False Bibliographic Record

Tag Raw Data Contains matching 
substring (ignore case)

650 Bibliographic Record :: Flattened MARC 
Fields

Normalized 
Value

Raw Data Contains matching 
substring (ignore case)

large Bibliographic Record :: Flattened MARC 
Fields

Organizational 
Unit ID

Raw Data In list Bibliographic Record -> Call 
Number/Volume :: Owning Library

Form Raw Data Is NULL or blank Bibliographic Record :: Fixed Field Entry



Large Type, Empty Form: Output



No Form in Fixed Fields



“Large type” in 650 field



Advanced Search: Large print



Result: different TCN with Form “d” in Fixed Field



Centralized Report Templates



Centralized Report Templates



Contact Information
Forest Doyle: forest.doyle@buncombecounty.org

Andrea Buntz Neiman: aneiman@kent.lib.md.us

Lise Keppler: keppleep@forsyth.cc

April Durrence: april.durrence@ncdcr.gov
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