Wednesday, April 5

QuiIcK REFERENCE CARD

8:00 a.m.—5:00 p.m.

Registration and Information Desk Open

9:00 a.m.—12:00 p.m.

Dev’t Hackfest / The Usual Suspects / Covington 1
Madison

Patron Privacy / Covington 2

EOB Meeting / Riverview

12:00 p.m.—1:30 p.m.

Luncheon/ Covington 3

1:30 p.m.—4:30 p.m.

Dev't Hackfest / Evergreen Reports / Covington 1

Madison

Web Client for End Users /
Covington 2

Thursday, April 6

Tech Track / Riverview

End-User / Covington 2

General / Covington 1

7:00 a.m.—5:00 p.m.

Registration and Information Desk Open

7:30 a.m.—9:00 a.m.

Breakfast / Covington 3

8:00 a.m.—8:45 a.m.

Consortial Round Table

9:00 a.m.—9:30 a.m.

Welcome and Announcements / Covington 3

9:30 a.m.—10:30 a.m.

Keynote Address—Catherine Devlin / Covington 3

10:30 a.m.—10:50 a.m.

Morning Break / Gazebo

10:50 a.m.—11:45 a.m.

SIP2: Advanced Use

Reporting Return on Investment

Circ in the Web Client

11:45a.m.—1:30 p.m.

Lunch Around Town

1:30 p.m.—2:20 p.m.

Containers and Cloud Hosting

Cash Drawer Through Evergreen

Translating Evergreen (pt1)

2:30 p.m.—3:20 p.m.

Evergreen in HD

Let’s Look at Your Receipts

Translating Evergreen (pt2)

3:20 p.m.—4:10 p.m.

Afternoon Break and Vendor Showcase / Gazebo

4:10 p.m.—5:00 p.m.

Hatch

1G: Cataloging

Credit Cards in Evergreen

6:30 p.m.—8:30 p.m.

Reception and Celebration / Gazebo

Friday, April 7

Tech Track / Riverview

End-User / Covington 2

General / Covington 1

7:00 a.m.—5:00 p.m.

Registration and Information Desk Open

7:30 a.m.—9:00 a.m.

Breakfast / Covington 3

8:00 a.m.—8:45 a.m.

| IG: Documentation

‘ 1G: Acquisitions

| IG: Circulation

9:00 a.m.—9:30 a.m.

Evergreen Oversight Board Update - State of Evergreen / Covington 3

9:40 a.m.—10:25 a.m.

| Staging Evergreen Migrations

‘ ASCIIDOC

| Large Evergreen Consortia

10:25 a.m.—10:50 a.m.

Morning Break / Gazebo

10:50 a.m.—11:45 a.m.

| OPAC as Progressive Web App

| Electronic Resources

| New Features in EG 2.9-2.11

11:45a.m.—1:30 p.m.

Lunch Around Town

1:30 p.m.—2:20 p.m.

Evergreen Test Server

Under Construction: New Dev’t/Fixes

Wait , Wait, Do Tell Me

2:30 p.m.—3:20 p.m.

Notification Action Triggers

10 Underutilized Features in EG

Circ Informal Learning Mtl’s

3:20 p.m.—3:40 p.m.

Afternoon Break / Gazebo

3:40 p.m.—4:10 p.m.

Lightning Talks / Covington 3

4:15 p.m.—5:05 p.m.

Hidden Things in Evergreen

Popularity Badges

Toolbars in the Web Client

6:15 p.m.

Dine-Arounds

8:30 p.m.

Pub Crawl

Saturday, April 8

Tech Track / Riverview

End-User / Covington 2

General / Covington 1

7:30 a.m.—9:00 a.m.

Breakfast / Covington 3

8:00 a.m.—8:45 a.m.

| IG: System Administration

| IG: Serials

9:00 a.m.—10:00 a.m.

Developer Update and Web Client Update / Covington 3

10:00 a.m.—10:30 a.m.

Morning Break / Gazebo

10:30 a.m.—11:30 a.m.

‘ EG, RDA, and Linked Data

| Account Permissions

April 5th-8th

Covington, Kentucky
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Code of Conduct

All delegates, speakers, sponsors, and volunteers at any
Evergreen event are required to agree with the following code of
conduct. Organizers will enforce this code throughout the event.

The Quick Version

Evergreen event organizers are dedicated to providing
a harassment-free experience for everyone, regardless of gender,
gender identity and expression, sexual orientation, disability,
physical appearance, body size, race, age or religion. We do not
tolerate harassment of event participants in any form. Sexual
language and imagery is not appropriate for any event venue,
including talks. Event participants violating these rules may be
sanctioned or expelled from the event without a refund at
the discretion of the event organizers.

Harassment includes, but is not limited to:

® Violent threats, intimidation or personal insults directed
against another person.

® Verbal, graphic or written comments related to gender,
gender identity and expression, sexual orientation, disability,
physical appearance, body size, race, age or religion.

®  Posting sexually explicit or violent material.

®  Stalking or following, including harassing photography or
recording.

® Sustained disruption of talks or other presentations.
Inappropriate physical contact or sexual attention.

®  Posting (or threatening to post) other people’s personally
identifying information.

®  Advocating for, or encouraging, any of the above behavior.

Repeated harassment of others. In general, if someone asks
you to stop, then stop.

If you are being harassed, notice that someone else is being
harassed, or have any other concerns, please contact a member
of event staff or an incident responder (identified by name badge
ribbons) immediately. Please read the full Code of Conduct at
http://evergreen-ils.org/code-of-conduct/.

Photography, Audio and Video

All attendees must adhere to the Evergreen Event Photography/
Audio/Video  Policy posted at http://evergreen-ils.org/
conference/photography-policy. Attendees will identify their
photography preferences through the lanyard color they wear:

Green—Photographs are always okay
Yellow—Ask before photographing
Red—Photographs are never okay

There is no prior opt-in for audio or video recordings. You must
always ask before recording.

Evergreen International Conference

Open & Unbridled

Evergreen International Conference
Program Planning Committee

Chair: Grace Dunbar, Equinox Open Library Initiative

e Jason Boyer, Indiana State Library

Garry Collum, Kenton County Public Library

Terran McCanna, PINES

Amy Terlaga, Bibliomation

2017 Evergreen International
Conference Local Organizing
Committee

e Chair: Joseph Knueven, Germantown Public Library
e Paul Duryea, Kenton County Public Library

e Ruth Frasur, Hagerstown-Jefferson Township Library
e Nicole Frilling, Kenton County Public Library

e Anna Goben, Indiana State Library

e Chauncey Montgomery, Sunbury Community Library
e Angela Payer, Kenton County Public Library

e Dave Schroeder, Kenton County Public Library

Special thanks go out to Tony Sebro, Bradley Kuhn, and
the Software Freedom Conservancy for their invaluable
assistance in planning this conference.

Logo and cover design by Samantha Tribble of Sunbury
Community Library

YW #evgils17
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Area Maps Welcome to Covington, Kentucky!

Welcome to the 2017 Evergreen International Conference in Covington, Kentucky, nestled on the banks of the Ohio River.

s ] Aggeny J
] I |
4 |

The city of Covington was first settled in 1789 by the Kennedy family at the “Point,” the area where the Licking River empties
into the Ohio. As Cincinnati grew on the north side of the river, Covington also flourished. Primarily settled by those of English
and Scots-Irish ancestry, Covington blossomed with the arrival of thousands of German and Irish immigrants in the years
between 1830 and 1890. These immigrant families built red brick homes, businesses, churches and schools. As a result, the city
expanded both south and west. By the turn of the 20th Century, Covington was the second largest city in Kentucky and had a
thriving economy. The community was further enriched with the arrival of Appalachians from eastern Kentucky in the years

following World War I. Covington’s built environment has remained remarkably intact. You can stroll down the street of the

antebellum Riverside Drive neighborhood and see the beautiful homes with magnificent views of downtown Cincinnati or visit

the old German neighborhood filled with shops and restaurants known as Main Strasse.

KEY ® Parking Lot
@ Parking Garage
- Southbank Shuttle

We hope you enjoy the great programs we have lined up for you, and that you'll take practical and innovative ideas back to your

libraries on everything from Evergreen cloud hosting to implementing multiple languages in your online catalogs.

= Moo Route A, s ’ And don't forget to have a bit of fun, too! Join your colleagues at the Thursday night reception, and sign up at the registration
Wt Ada Z I
i \;ismnr:g::; desk to join group dine-arounds and learn about other evening activities.

If you have questions, please don't hesitate to ask one of the folks you see wandering around with Conference Committee or

Staff ribbons on their name badges. Welcome to Covington and Kenton County and enjoy your stay.

istrative policies. Attendees are encouraged to attend along with a
P rog ra m S buddy, i.e., a coworker who has a different role than your own.
Presenters: Galen Charlton, Equinox Open Library Initiative and
Wednesd ay, Aprll 5 Jeff Godin, Traverse Area District Library
COVINGTON : 1o o B P 7 amTAZ0 P : SRR Evergreen Oversight Board Meeting
g g =\ AIVER MISTORIC AREA - )
: | ¥ el g Development Hackfest Room: Riverview
5 Ohio River ) sumes, R B TR @ Sponsored by PallLS (Pennsylvania Integrated
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S meronm e e R o Room: Madison Noon—1:30 pM.....ceeiriirinerenerisssnnnnnnns '
i s A T Luncheon stk
{éj i B\ L 2 9 AM—NOON...ccccctrerererrnrnereressnsneneesssssnnenneneness | SPONsored by BC Libraries Cooperative
). i et 5 :':. ¥ ﬁzur&:couuw ‘ The Usual Suspects Room: Covington 3
8 ivemsipe | PUBLICLIBRARY / )
. BOUQUET RESTAURANT :"_" ST ; RE;?:E,;:M Room: COVIngton 1
e A _OTTO'SY DEE FELCECARE - i FEtn 5T
‘I;:“ (NDENNOLLGFToAUS = a v wokEZNORA. 2 . An exploration of de-duplication methods in Evergreen. We’'ll start . .
= QHRMLCN“S* COCK & BULL 1 . . . 1030 pm_4-30 pmll.lllll.lllll..lllll.lllll..l.ll.llllll.llll
> SR ) trcpyous ot \ g with a high level look at match points and approaches, and then move
coaal | (sttooa— paoeinelh "y igfgs on to looking at issues for de-duplication for migrations versus ongo- Making the Most of Evergreen Reports
oebels VILLAGE PUB-
To Behringer Park  otp kenTucky 2 whacy | | MADISON ing maintenance. We will also look at some of the common tools and .
Crawlord SOUTBON BAR & £ ouRoeR | | . icat ; Room: Covington 1
< Mussum . 3 % 1 approaches for de-duplication, as well as the pros and cons of using
1] ) :: 2 5 external scripts versus de-duping during database merging. Evergreen’s built-in report-creating feature is powerful, extensible, and
'?_._5-:_ o & Presenter: Rogan Hamby, Equinox Open Library Initiative aIIov.vs for very ﬁne-gra.nned and targeteq data retrieval. This extended
g ! session covers the design of the reports interface and how you can
= @) 2 s Protecting Patron privacy with Evergreen select and join together the best sources you can for your libraries’
e S @ " penromANG ARTS CeNTER Room: Covington 2 reporting needs. We'll peek under the hood some so you’ll understand
z | ' better how Evergreen reports work from the database up. Includes
Mk CaBch el 2/ ¥ o\ = Fy Practical techniques for protecting patron privacy in an Evergreen practical real-life examples gleaned from years of supporting PINES.
Flarenes; Lexington, CO R A S ST MARY'S CATHEDRAL £ . Si i data requires involvement at all lev-
b AL TRAVEL and Loulsville X BASILICA OF THE ASSUMPTION system. Since protecting patron da q . 3
. els, the techniques discussed will cover the gamut from server admin- Presenter: Chris Sharp, PINES




Keynote Speaker:
Catherine Devlin

The Evergreen Conference Committee is delight-

ed to welcome Catherine Devlin as the Keynote
Speaker for the 2017 Evergreen International
Conference.

Catherine Devlin has been a database adminis-
trator and programmer since 1999, when she
blundered into the field by way of the secretari-
al pool. She is an Innovation Specialist at 18F, a
startup within the U.S. government dedicated to
popularizing and propagating modern, open-
source software development throughout public
service. She is a long-time speaker and volun-
teer in the regional FOSS community, founded
the PyOhio Python conference, teaches intro-
ductions to programming and common FOSS
topics, and leads the Dayton Dynamic Languages
user group.

@catherinedevlin

github.com/catherinedevlin

Programs

Web Client Basics for End Users
Room: Covington 2

The new Evergreen web client, or Webby, as it has affectionately been
dubbed, is an exciting move forward for Evergreen users. This work-
shop will provide an overview of the look and feel of the web client,
with a focus on three areas: navigation and workstation administra-
tion, patron accounts and basic circulation, and basic cataloging func-
tionality. By the end of the workshop, participants will have experi-
ence setting up a workstation in the web client, working with patron
accounts, and creating bibliographic records and items in the catalog.
Attendees who want to participate in hands-on exercises will need to
bring a laptop with either Chrome or Firefox installed.

Presenters: Angela Kilsdonk, Equinox Open Library Initiative and
Mary Jinglewski, BC Libraries Cooperative

Thursday, April 6

ool-oat.org
7:30 am—9 am............. U
Breakfast Lismaers P

Sponsored by Kenton County Public Library and
COOL (Consortium of Ohio Libraries)

Room: Covington 3

8 AM—8:45 AM.ueeucirereirirernnecienneeeserannesssnsanenns

Consortial Round Table
Room: Covington 1

9 aM—79:30 AM.uceeeriirereereenneniserrenessssssssssesssesnnees

Announcements and Welcome Address
Room: Covington 3

9:30 aM—10:30 aM....ccccererreeniirrrenncerenenererenneees

Keynote Address: Catherine Devlin
Room: Covington 3

10:30 am—10:50 aM.....eererrrevrrernne ’!77)
Morning Break \

Sponsored by Sage Library Consortium SIS
Room: Gazebo

Saturday, April 8

A 1010 Bt I 1 1 O

Breakfast
Room: Covington 3

8 AM—8:45 AM....cccceueeirreirrriineeiirnesereeseeasnnnnes

Interest Group: Evergreen System Administration
Room: Riverview

Facilitators: Chris Sharp, PINES and Andy Witter, Emerald Data

Interest Group: Serials
Room: Covington 1

= =10 Bt S 101 1 o PO

Developer Update
Room: Covington 3

9:30 aM—10 aM....cccceueiriiiinnrnneiisssnnnnensissssnnnnes
Web Client Update

Room: Covington 3

10 am—10:30 am........... UNIQUE Ylanagemen:

Morning Break

Sponsored by Unique Management Services
Room: Gazebo

10:30 amM—11:30 @M..ceeeriirirnnncenneniernrnnecceneennes

Evolving Standards, Evolving Catalogs:
Evergreen, RDA, and Linked Data

Room: Covington 2

The Library of Congress has implemented RDA and is working on
Linked Data efforts. What does this mean for Evergreen? We'll cover
how RDA can aid in resource discovery, how to record RDA data ele-
ments, how Evergreen uses RDA data elements, and how it will share
your catalog content as Linked Data.

Presenters: Galen Charlton, Equinox Open Library Initiative,
Jonathan Furr, NC Cardinal, and Jennifer Weston, NC Cardinal

Harnessing the Power of Evergreen Permissions
Room: Covington 1

If you’ve ever felt overwhelmed by permissions in Evergreen, let us
help you take the reins! We will discuss the fundamentals and best
practices of configuring and managing staff accounts. We will also
discuss a recent project with PalLS to streamline their permission
groups to improve efficiency and make use of newer features.

Presenters: Shae Tetterton and Angela Kilsdonk, Equinox Open
Library Initiative

EXHIBITORS

Bintec Library Services, Inc.

Peter Trenciansky
peter.trenciansky@bintec.ca | 647-800-6028
www.bintec.ca

Brodart Co.

Ken Bourne

ken.bourne@brodart.com | 570-326-2461
www.brodart.com

Education Networks of America
Niles Ingalls

ningalls@ena.com | 615-312-6148
Www.ena.com

Equinox Open Library Initiative
Shae Tetterton

shae@equinoxinitiative.org | 877-673-6457
www.equinoxinitiative.org

Ingram Content Group

Eric Shotwell

eric.shotwell@ingramcontent.com | 615-319-5107
www.ingramcontent.com

MARCIVE, Inc.

Ligia Groff

Igroff@marcive.com | 800-531-7678
Www.marcive.com

MassLNC

Kathy Lussier

klussier@massinc.org | 508-343-0128
www.masslnc.org

MOBIUS

Maegan Bragg

maegan@mobiusconsortium.org | 573-234-6193
www.mobiusconsortium.org

Novelist

Danielle Borasky

dborasky@ebsco.com | 919-489-9412 ext. 8257
www.ebsco.com

STAT Courier Service, Inc.
Brian Clingen

info@stat-courier.com | 888-592-7828
www.stat-courier.com

Tech Logic

Taylor Zastrow

tzastrow@tech-logic.com | 651-389-4992
www.tech-logic.com

Today's Business Solutions
Vivienne Porter

info@singlecard.com | 630-537-1370
www.singlecard.com

Unique Management Services
Rob Klaus

rob@unique-mgmt.com | 812-285-0886
www.unique-mgmt.com
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Programs
2:30 pM—3:20 PM...cciciiiiiiiiiiniisnnnenneeesassssnsaneas

Take Action! Or, Improving Your Notification Action
Triggers

Room: Riverview

Along with the most recent PINES upgrade, the team overhauled all of
their action triggers. We'll go over our lessons learned on using the
fieldmapper and helpers to get to different pieces of data, adding new
SMS action triggers, introducing Patron Message Center messages,
increasing our processing resources to handle the increased workload,
and using granularity to better control notification timing.

Presenters: Terran McCanna and Chris Sharp, PINES

(Yes. You can do that in Evergreen.) 10 Obscure or

Underutilized Features in Evergreen
Room: Covington 2

We’'ll cover 10 features in Evergreen that may be obscure or underuti-
lized by the end-user. There will be time for an open Q&A discussion,
where attendees can inquire about Evergreen features. This session is
an end-user focused complement to Evergreen committer Galen
Charlton’s developer-focused hidden treasures presentation.

Presenter: Erica Rohlfs, Equinox Open Library Initiative

Circulating Informal Learning Materials
Room: Covington 1

For over a year the Hagerstown Library has been circulating
boardgames, canning equipment and a variety of informal learning
materials out of the library with Evergreen. We will share how our
process for doing this has developed from the idea of having a Library
of Things. We will discuss how we prepare these non-conventional
library items to go home with patrons, how the records are created
for these items in Evergreen and how our collection is maintained and
stored.

Presenters: Jennifer Taylor and Karen Stuffel, Hagerstown-
Jefferson Township Library

3:20 pm—3:40 pM...ccieririiriiiiicnnennens

MARCIVE. INC.

Afternoon Break
Sponsored by MARCIVE

Room: Gazebo

3:40 pm—4:10 PM....vveeenn.... ﬁﬂacksfgge

Lightning Talks

Sponsored by

Backstage Library Works and OverDrive
Room: Covington 3

11

4:15 pm—>5:05 pm.....cacreeieiiiiiiiiiiniicnnnecnneenenn,

There's Gold in Them Thar Nooks and Crannies:

Unveiling Hidden Things in Evergreen
Room: Riverview

Over the years, Evergreen has accreted a number of technology exper-
iments and support for obscure APls. Some of these are no longer
commonly used — or may never have been used at all — but still con-
tain value for developers wishing to extend or interact with Evergreen
catalogs. During this presentation, Evergreen committer Galen Charl-
ton will highlight some of the gold buried in Evergreen (by all of the
visible gold). This session is a developer-focused complement to Erica
Rohlfs' user-focused session on 10 obscure or underutilized features

in Evergreen.

Presenter: Galen Charlton, Equinox Open Library Initiative

We Do Need Stinkin’ Badges: Defining Popularity

for Your Collections
Room: Covington 2

Starting with Evergreen 2.11, libraries and consortia have the option
to create activity or popularity badges for their records that display in
the catalog and can influence search results. Sites can define activity
by number of circulations, number of holds requested or fulfilled,
percent of time circulating, publication age, acquisitions date, total
number of copies, circulation and holds ratios, the presence of a spe-
cific circ modifier, etc. etc...Phew! That’s a lot of potential badges to
configure! Join us in this session to learn which badges worked well
and which worked not so well based on extensive testing of this new
feature. By the end of the session, you’ll be ready to configure starter
badges at your library to best represent the high-use materials in your
collections.

Presenter: Kathy Lussier, MassLNC

Where Have All the Toolbars Gone?
Room: Covington 1

Wondering how you're going to manage your toolbars in the new web
client? You're not! You'll be using your browser's built-in "toolbar"
and bookmarks. This session will focus on native bookmark and
toolbar functionality for supported browsers, as well as use of browser
profiles and other third party extensions to get the most out of your
new toolbar experience.

Presenter: Grace Dunbar, Equinox Open Library Initiative

Dine-Arounds
Visit Registration Desk for information.

Pub Crawl

Visit Registration Desk for information.

eq

OPEN

UINOX

LIBRARY INITIATIVE

Champion Sponsor of the 2017 Evergreen International Conference

Equinox is a nonprofit, originally founded in 2007, by the designers and developers of Evergreen. Profit is not

our primary motivator - we believe in better libraries! Our customer service is backed by our staff of core

Evergreen, Koha, and FulflLLment software developers. And it doesn’t hurt that more than half of our staff

are degreed librarians with experience in academic, government, public and special libraries.

Products

Equinox provides a full range of enterprise services
to support the Evergreen, Koha, and FulflLLment
open source library products. From process plan-
ning through ongoing support and maintenance,
we will provide the support and expertise you
need. Let us help you empower your library

through open source technologies!

Services

‘H’SEUUUIA

We provide a full suite of services:

Private, Cloud-Based, Hosting on our
Sequoia Platform

Help Desk Support & Troubleshooting
Data Migration & Implementation Services

Software Customization, Desigh &
Development

Training & Consultation

Libraries + Open Source Technologies

EVERZIGREEN

Contact Us

L 1-877-673-6457 & EquinoxInitiative.org @& PO Box 69. Norcross, GA 30091

RAIRS

REIRA




Programs

10:50 amM—11:45 aM....cceeeurreerrmererencrennsennnnenes

SIP 2: Advanced Use and Troubleshooting
Room: Riverview

Examine using SIP2 to support self-checkout kiosks, automated return
and material handling systems, security gates, public workstation
management systems, and more. Topics covered will include: recom-
mendations for securing SIP2 traffic; taking advantage of SIP2 screen
messages to improve the patron self-checkout experience; availability
and performance monitoring and testing; configuring in advance to
support easier troubleshooting later; least-worst practices for com-
mon off-label uses of SIP2, such as patron authentication to third-
party systems; maintaining running packet traces for troubleshooting
of intermittent issues; techniques for correlating client and server
logs; different SIPServer operating modes; and future improvements.

Presenter: Jeff Godin, Traverse Area District Library

Reporting Return on Investment
Room: Covington 2

The collection is one of the most valuable assets of every library and
eventually you need to justify how money is spent on it. Join me to
talk about getting the most out of your data to show the return on
investment you get from your collection. We will explore reports
ranging from fundamentals that any Evergreen installation can do in
the staff client to what can be done with custom tables and database
access. The technical level is low for this presentation as we will focus
on the reporting potential rather than technical details of the reports
or database customizations.

Presenter: Rogan Hamby, Equinox Open Library Initiative

Circulation in the Web Staff Client
Room: Covington 1

As Evergreen looks to transition to a web-based staff client, front line
staff will need to become familiar with the new interface. While the
underlying functions will be the same or similar as the current client,
the web client has a different look and feel to it. This program will
feature a live demo of basic circulation functions and workflows in the
web staff client. I'll briefly go over the differences between the two
clients and then will demonstrate patron registration and editing,
check-in and checkout, fines & bill pay, and holds functions.

Presenter: Andrea Buntz Neiman, Equinox Open Library Initia-
tive

11:45 am—1:30 pM.....reerernereiiiiciiiiiscssssnseennes

Lunch Around Town

1:30 pmM—2:20 PM..ccciernenernereniencresnnesneassaneens

Containers and Evergreen Cloud Hosting
Room: Riverview

Want to know about docker containers? Do you have thoughts of
Linux copy-on-write file systems while driving in the car? Instead of
seeing animal shapes in the clouds, do you see robust, multi route fail-
over networking opportunities at reasonable prices? This session is for
you! We would like to share our experience with hooking Evergreen
ILS software to docker containers running inside of the Google cloud.

Presenter: Blake G. Henderson, MOBIUS

Running Your Cash Drawer Through Evergreen
Room: Covington 2

Many libraries have complex systems for keeping track of money re-
ceived from patrons at circulation desks. We will describe a solution
implemented at the Altoona Area Public Library --a combination of
billing types and reports designed to allow all incoming money to go
directly into the cash drawer and still provide enough information for
accounting staff to be able to provide information to auditors and
other stakeholders. We will cover difficulties of implementation and
strengths of this system as well as suggestions for implementation.

Presenters: Heather Lindskold, Altoona Area Public Library,
Catherine Martin, Blair County Library System, and Mary Jin-
glewski, Equinox Open Library Initiative

¢Como se dice? Experiences in Translating

Evergreen and You Can, Too (Part 1 of 2)
Room: Covington 1

An overview of the translation process using Launchpad, imple-
menting the multiple language option in the online catalog, the tech-
nical wizardry that happens in the background to make it all work,
local catalog customizations, lessons learned, and potential gotchas
that future translators should consider.

Presenters: Adam Bowling, Emerald Data Networks, Ben Shum,
Evergreener.net, Chris Sharp and Terran McCanna, PINES

2:30 pM—3:20 PM..cciiiiiiiiiiiiinnnnesnianienesesmnsees

Evergreen in HD
Room: Riverview

Bask before triumphant vistas, then approach to appreciate the finer
details of what lies before you, the splendor of Evergreen and
OpenSRF on full display. In this session, we will explore together the
beauties of these man-made modern wonders. Completion will grant
you rough understanding of the terrain, and equip to take up map and
keyboard and begin your own quest into lesser-known

lands. (Description of this Evergreen programming primer is a drama-
tization; individual results may vary.)

Presenters: Dan Wells and Remington Steed, Calvin College

Let’s Look at Your Receipts
Room: Covington 2

Evergreen receipts can be customized for everyone. Let us look at
how to add those customizations, and some cool features that are
available with receipts. We will work with adding images, cost totals,
include statements, and several other features. Bring your questions

Programs

Upgrade Unafraid: New Features in Evergreen
Versions 2.9 through 2.11

Room: Covington 1

In this session, we’ll discuss the new features available within Ever-
green versions 2.9 through 2.11. We will cover the OPAC, Circulation,
Cataloging, Acquisitions, and Administration modules. The session is
end-user focused for those who recently upgraded their staff clients
or are getting ready to upgrade.

Presenter: Erica Rohlfs, Equinox Open Library Initiative

11:45 am—1:30 pM....eeerernereniiiciinnnesnnnnnnee,

Lunch Around Town

1:30 pmM—2:20 PM...cciirrnnnnrnereninieiininsnsiisnnees.

An Evergreen Test Server, or Your Money Back
Room: Riverview

In 45 minutes, our intrepid installation experts will attempt to furnish
a freshly built Evergreen virtual test server, complete with working
web client, and hopefully with fewer typos than your average newbie.
Grab some popcorn or other tasty treats and come cheer them on and
maybe learn a trick or two about making your own test servers.

Presenters: Ben Shum, Evergreener.net, and Jason Stephenson,
C/W MARS

Under Construction: New Features in Evergreen
Room: Covington 2

Software developers within the Evergreen community are continuous-
ly developing new features and improving existing functionality. In
this session, we’ll collect and report on some of the major develop-
ment projects and important bug fixes that have occurred in the com-
munity in the past year. We’ll demonstrate how these new features
can be used in the library and answer technical questions about how
they work.

Presenters: Sally Fortin, Equinox Open Library Initiative, and
Mike Rylander, Equinox Open Library Initiative

Wait, Wait, Do Tell Me!

Room: Covington 1

Everything you ever wanted to know about Evergreen but didn't know
who to ask. Our panel of experts runs the gamut: original software
creators, incredibly experienced consortium leaders, Evergreen Over-
sight Board members, DIYers, and more. If there's a burning question
you always wanted to know the answer to, now is the time and the
place to ask. We will also take questions in real time on Twitter in
case our audience is shy.

Presenters: Grace Dunbar, Equinox Open Library Initiative, Eliz-
abeth Thomsen, NOBLE, Bill Erickson, King County Library Sys-
tem, and Angela Kilsdonk, Equinox Open Library Initiative
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Breakfast
Room: Covington 3

8 AM—8:45 AM..cuuerrrreeriirrrerecrirnnenisserenesesssnsnnen

Interest Group: Documentation
Room: Riverview

Interest Group: Acquisitions
Room: Covington 2

Facilitator: Christine Burns, BC Libraries Cooperative

Interest Group: Circulation
Room: Covington 1

Facilitator: Dawn Dale, PINES

9 aM—9:30 AM...cceuiiireeeriirirnnecceenenseserennessnnnss

Evergreen Oversight Board Update - State of

Evergreen
Room: Covington 3

9:40 aM—10:25 @M...cccuerreerrrnecreenrirencennesereseenes

Staging Migrations for Success
Room: Riverview
A bird’s eye view and technical discussion of the SQL-based "migration

-tools" toolkit, and quick run through of a typical migration from the
perspective of the data analyst.

Presenter: Jason Etheridge, Equinox Open Library Initiative

ASCIIDOC: Everything You Need to Know
Room: Covington 2

Getting started in ASCIDOC, learning the basics where to get help with
formatting. Learn how to use the Documentation Style Guide to help
the Documentation Group document Evergreen. Learn how to use
GITHUB to test your docs. You have your docs, learn where and how
to submit them.

Presenter: Lynn Floyd, SCLENDS

Gentle Pachyderms: The Care and Feeding of Large

Evergreen Consortia
Room: Covington 1

Actually, this is not just for fans of large consortia. (We know you're
out there!) This panel of leaders will discuss issues that affect any
Evergreen site that plays with others; policies, resource sharing, cata-
loging, communication, delivery, fees, and more. Questions addressed
will include:

e Should we demand uniformity from our libraries or let them do
what they want?
e The federal question: strong central control versus the rights of
the member libraries?
e What to do about the bad cataloger in Library X?
e How do we make sure tomorrow’s upgrade is not a surprise?
e ..and more.
Presenters: Scott Thomas, Pennsylvania Integrated Library Sys-
tem, Amy Terlaga, Bibliomation, Ron Gagnon, NOBLE, Jennifer
Weston, Davidson County Public Library, Anna Goben, Indiana
State Library, and Chris Yates, South Carolina State Library

10:25 am—10:50 am................. MlDW TAPE

{LIBRARIAHNS £F% [ MEDIA SOURCE]
Morning Break

Sponsored by Midwest Tape

10:50 amM—11:45 aM.....ceeeuiireeiirnncrrreirnnnsencennnes

We Aim to Misbehave: Making the Catalogue a
Progressive Web App

Room: Riverview

Progressive Web Apps (PWAs) bring the reliability, speed, and immer-
siveness that we have come to expect from native apps to web brows-
ers--including capabilities like continuing to function while offline. Is it
possible, or even advisable, to take a catalogue built on a classic archi-
tecture and make it perform like a cutting-edge web app from a goli-
ath Silicon Valley corporations? Of course! But fair warning: explicit
scenes of HTML and Service Workers await those who dare enter this
session, and you might be forever altered by what you learn...

Presenter: Dan Scott, Laurentian University

The Secret Life of Electronic Resources: A Tale of

Transcendence
Room: Covington 2

Life in a shared catalog is more exciting with electronic resources!
What do these digital darlings get up to in the OPAC at night? Some e-
books are only available to the library system that purchased them, so
why do they appear at the top of search queue, when your library
doesn’t have access to the link? How can catalogers and acquisitions
folks ensure that e-resources are imported and cataloged correctly to
show up only when truly desired? How can staff more easily update
existing bibs with new purchases? These questions and more will be
examined in this scintillating scrutiny (we hope!) of the secret life of
electronic resources!

Presenters: April Durrence and Catherine Prince, NC Cardinal

Programs

(cont.) about receipts and we will collectively try to solve them. We

will also discuss receipts and how they work with the Web Staff Client.

Presenter: Lynn Floyd, SCLENDS

é¢Como se dice? Experiences in Translating

Evergreen and You Can, Too (Part 2 of 2)
Room: Covington 1

(See description in part 1, in the 1:30pm slot.)

N T I
3:20 pm—4:10 pm............... Bibliomation

Afternoon Break: Vendor Showcase

Sponsored by Bibliomation
Room: Gazebo

4:10 pM—5 pMu.cccniiiiiiiiiiiiiinerenne e,

Happy Hatch's Hoppalong Hootenanny

Room: Riverview

This will be a lighthearted romp (technical review) through the Ever-
green browser client print/storage service, AKA “Hatch.” Along the

way we'll meet a host of lovable scamps, like web browser extensions,
native messaging protocols, administrative interfaces, and piles of
inscrutable code & JSON slides! This is a developer-focused talk, but
may be of interest to anyone wanting to install, test, and debug Hatch,
particularly for early adopters of the browser client.

Presenter: Bill Erickson, King County Library System

Interest Group: Cataloging
Room: Covington 2

Credit When Credit is Due — Taking Credit Card
Payments in Evergreen
Room: Covington 1

An overview of accepting credit card payments with the assistance of
an outside vendor via the OPAC. Dawn will talk about the PINES expe-
rience from the first steps through implementation.

Presenter: Dawn Dale, PINES

6:30 pm—38:30 pM......cccuee. () equmox

Reception and Celebration
Sponsored by Equinox Open Library Initiative

Room: Gazebo

4 EMERALD

We:

- Provide comprehensive support and hosting for Evergreen and currently support

the Community's largest instance

- Are data migration specialists with extensive knowledge of many ILS platforms

-Translate languages, conftributing signifcantly to the completion of Evergreen in

Spanish
- Customize Evergreen to run it your way

,@EmeroIdDOTO

www.emeroldda’ro.neT

@ 678.302.3000

Sustainer Sponsor of the Evergreen International Conference 2017
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An enormous thank you to all of our sponsors for supporting this year's conference.
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