
To Buy or Not To Buy?

Using Evergreen to create purchase requests



How we kept track: Access Database!



Yikes!



So many requests!



Did I put a 
request in for...?



We added notes.

Lots and lots of 
notes.



What next? Compared the Access Database to Evergreen.

Added to Baker & Taylor Carts.

Added notes to the database indicating status.

Weekly we checked Evergreen for when the titles 
showed in the system. 

Once the item was in the system, we placed holds and 
updated the Access Database.



Enter Patron 
Requests



How we made it 
faster, easier, and 
more efficient 
using Evergreen.





Create the request



View requests by patron



Editing a request



View requests
From Acquisitions



The Full List



Sorting Requests and Building Selection Lists





Then Into Your Purchase Order



And the Book  is Ordered and the Hold is Placed



Duplicate holds



The glitches...

You cannot select pick-up library until after you have created the request.

Sorting from the Patron Request screen is difficult.

You cannot see the patron’s information unless you add the patron barcode to the Other field.

Duplicate Holds.

No easy way to see who should be billed for the purchase request.

The Acquisition Request Module was not ported over completely in the Web Client before v3.2.

No way to easily see if requests are fulfilled and no way to easily clear old requests. 

Links to requests from purchase orders do not work. 



How it works in 3.2

Thanks to PaILS and 
Evergreen Indiana 



Easier to Navigate Patron Requests Screen



Questions?

Christina Thomas
cthomas@albright.org

Sylvia Orner
sorner@albright.org 
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